MUHHUCTEPCTBO MPOCBEIEHNST POCCUNCKON ®EJEPALIUI
(MUHITPOCBEIEHHUS] POCCUN)

PACIIOPAXEHUE
«01» Mapra 2019 r. MockBa

OO0 yTBepk JACHUM METOJUYECKUX PEKOMEHJAlUWA IO OpraHu3aldy Ipolecca OKa3aHs
MICUXOJIOTO-TIEAATOTUYECKOM, METOJAMYECKOM M  KOHCYJIbTATUBHOM MOMOIIMA POAUTEISAM
(3aKOHHBIM TIPEICTABUTEIISAM) JIETEH, a TaKKe TpaXkJIaHaMm, >KeJarouuM MPUHATh Ha BOCITUTAHUE
B CBOM CEMBH JIETEH, OCTABIIMXCS 0€3 MONeYeHUs poAUTENeH

B cootBercTBHM ¢ KOHTpOJIbHOW Toukou 2.1.8. mmaHa meponpusTHil (deaepabHOTO
npoekta «llognepxkka cemel, UMEIOMIMX JE€Te» HALMOHAIBLHOTO MNpoekTta «OOpa3oBaHUE,
yTBep)KaAeHHOro mnpesuauymom Cosera npu lIpesunmente Poccuiickonn ®enepaunu 1o
CTPATETMYECKOMY PA3BUTHIO U HALIMOHAIBHBIM MpoeKTaM (ITpoTokod oT 24 nekadps 2018 r. Ne
16):

1. YTBepauTh METOAMYECKHE PEKOMEHJAUMU [0 OpraHu3alyy IMpoLecca OKa3aHUs
IICUXOJIOTO-IIEAArOTUYECKOW, METOAUYECKOM M KOHCYJIBTAaTMBHOM IIOMOIIM  POIUTEIAM
(3aKOHHBIM MPEJICTABUTENSM) JETEH, a TaKKe rpakaaHaMm, KeNAroIKUM IPUHITh Ha BOCIIUTAHHE
B CBOM CEMbH JIeTeH, ocTaBUIMXCs 0e3 noneueHus poaureneil. O0 yTBepKIEHUN METOAUYECKUX
pekomenaanuii - 02 BPKX2K ITpunoxenune

YTBEPXJIEHDBI pacnopsxennem
MununcrepcTBa npocserienust Poccutickoit @enepanuun

MeToanyeckue peKOMEHIALUM 10 OPraHM3alMM IPOLEcca OKA3aHUA ICHXO0JIOIO-
NneJarorn4yecKoii, MeTon4ecKoii M KOHCYJbTATHBHOW NOMOIUM POAWTENsIM (3aKOHHBIM
IIPEACTABUTENSIM) JIETEH, a TAaKKE IPAKJAaHaM, KEJIAIOUIMM NPHUHIATh HA BOCIMTAaHUE B CBOU
CEMbU JIETEH, OCTABIINXCS O€3 MOTEeUeHUs POAUTENeH

OB YTBEPKJEHUU METOJWYECKNX PEKOMEHJAITMIA

Hacrosmue wmeroauueckne pekOMEHJAUMM II0 OpraHu3alud Ipouecca OKa3aHWs
MICUXOJIOTO-NEAArOTUYECKON, METOAUYECKOM M  KOHCYJIBTATUBHOW ITOMOIIA POJUTEISM
(3aKOHHBIM TIPEACTABUTEIISAM) JIETEH, a TaKXKe IpakIaHaM, KeIarolM MPUHATh Ha BOCIIUTaHUE
B CBOM CEMbU JETEH, OCTaBIIUMXCS O€3 IMOoNeuYeHus poAUTENeH (Ianee - MEeTOAUYECKUE
peKoMeHaIun) pa3paboTaHbl BO UCTIOJHEHUE KOHTPOJILHON TOukH 2.1.8. miiana MeponpusTuii
dbenepansHoro mpoekta «llogmepkka cemeil, UMEIOIIMX JAETEi» HAIMOHAIBLHOIO MPOEKTa
«ObpazoBanue», yrBepxkacHHOTO TnpesuauymoM CoBera npu Ilpesunente Poccuiickoit
denepaluu MO CTPATETUYECKOMY Pa3BUTHIO U HAIMOHAJIBHBIM MpoeKTaM (MpOTOKOJ oT 24
nexadbps 2018 r. Ne 16).

Hacrosmue wmeTtomuyeckue peKOMEHIAIIMU HAmNpaBJICHBl Ha OO0ECredYeHHe €IUHBIX
OPTraHU3alMOHHBIX YCJIOBUW JJI1 OKAa3aHUS IICUXOJOTO-NEAArOTUYECKOM, METOAUYECKOU H
KOHCYJbTaTUBHON TIOMOIIM POAUTENSIM (3aKOHHBIM MPEACTABUTEINISIM) JIETeH, a TakKxKe
rpakJaHaMm, >KeNalIIUM TPUHITh HAa BOCIHUTAHUE B CBOM CEMbU JIETEH, OCTaBIIUXCA O€3
noneveHus: poautenei. [IpuMeHeHne HACTOAMUX PEKOMEHIAIMN HE SIBISETCS TpeOOBaHUEM,
MOJJIEKAIIUM KOHTPOJIFO TPU IPOBEACHUU MPOBEPOK B OPraHU3ALMAX, OCYIIECTBIISIIOIINX
OKa3aHUE IICUXOJIOrO-NIEJaroruyeckor, METOAUYECKOM UM  KOHCYJIbTATUBHOM  IOMOILLHU



pOAUTENSIM (3aKOHHBIM MPEACTABUTEIIAM) JETEH, a TAKXKE IpakIaHaM, KEJIAIOIIUM MPUHSThH Ha
BOCIIUTAaHWE B CBOM CEMBH JIETCH, OCTABIIUXCS O€3 TMOIMEYEHUs POAUTENIeH, OopraHaMu
rocyJapCTBEHHOTO KOHTPOJIS (Ha130pa).

TEPMUHBI U ONPEJAEJEHUSA

J1i1s 1ieniei HacToSIEro JOKyMEeHTa MPUMEHSIEMbIE B HEM TEPMUHBI U OTIPEICTICHUSI UMEIOT
cienyroliee 3HaueHue:

VYeayru ncuxosoro-rneaarorndeckoil, MeToAMuecKoi 1 KOHCYJIbTATUBHOM MTOMOIIH (Janee
- YCIIyTH) - YCIIYTH, OKa3blBaeMble MOJydaTesiM (POAUTENAM (3aKOHHBIM MPECTABUTEIISIM)
JEeTe, a Takke TIpakJaHaM, KEJIAOIIUM IPUHATh HAa BOCHHTAHHE B CBOUM CEMBbHU JIETEW,
ocTaBIIUXCS 0€3 TOIMEYeHHs] pOauTeNel) (Janee - pOAUTENM) MO BOMpocamM OOYy4YeHHS U
BOCIIUTAaHUA peOeHKa. YCllyra OKa3bIBaeTCsl KaK OJHOKpaTHAs MOMOIIb MOIydaTento, B (hopme
KOHCYJIbTUPOBAHUS 10 BO3HUKIIMM BONPOCAaM NPOJOJDKUTENBHOCTbIO HE MeHee 45 MUHYT.
KoHkpeTtHoe conepkaHue yciayrd (ICHUXOJOTMYecKas, IeAaroruueckas, METOJuYecKas,
KOHCYJIbTATHBHAS TIOMOIIb) ONPEAEIISIETCS IpH OOpallleHHH 3a MOJYyYEHUEM YCIYTH, UCXOI U3
NOTPeOHOCTEN 0OpaTUBLIETOCS TpakJaHUHA.

OCHOBHOW 1EIBI0O OKa3aHUSA YCIYyr POJIUTENSM SIBJISIETCS CO3JAaHUE YCIOBHUM IS
MOBBIIICHUS] KOMIIETEHTHOCTH POJIUTENEH JieTel B BoIpocax 00pa30BaHUs U BOCIIUTAHMUS.

denepanbHblii  TOpTan HUHGOPMAIMOHHO-TIPOCBETUTENHECKOW TOAJIEPKKH  pOAUTENEH
(manee - denepanbHBIA TOpPTa) - UHPOPMAIMOHHBIN MOPTaJl, HANPABJICHHBIA Ha OKa3aHUE
MH()OPMAIMOHHO-TIPOCBETUTENIBCKON, METOJAMYECKOM U  KOHCYJIbTAllMOHHOW  TMOAJIEPKKU
poauTENsIM JETe, B TOM 4YHUCJIE B BO3pacTe J0 TpPeX JIET MO BompocaM OOpa3oBaHHS U
BOCIIMTaHUsA, OOECHEYMBAIOIIMN  B3aUMOJECHCTBUE poAMUTENEH ¢  00pa3oBaTENbHBIMU
OpraHu3alMsIMH, OPraHU3alUAMH, OKA3bIBAIOIIMMHU YCIYTH METOIUYECKON, KOHCYJIbTAIIMOHHON
M TICUXOJOTrO-NMeIarornyeckod MOMOUIM POJAMUTENSIM U CHOCOOCTBYIOMIMK (POPMUPOBAHUIO
POAUTENBCKOTO COOOIIECTBA.

[lonyuarens yciayru - poAUTENb (3aKOHHBIM TMpeACTaBUTENb) peOeHKa, TpakKIaHe,
JKEJaroIMe MPUHATHh Ha BOCIUTAHHE B CBOIO CEMbBIO JIETEH, OCTaBIIMXCA O€3 IMOoNedYeHus
POAMTENEH, UMEIOITUE TTOTPECOHOCTH B TOJIYYCHUHN TICUXOJIOTO-TIeIarOTHYeCKON, METOINYSCKOM
M KOHCYJIBTATMBHOW TOMOIIM TIO BOIpPOCaM OpraHu3anuu o0pa3oBaHus (BOCIUTAHUSA U
oOydeHus1) peOeHKa, C IIeJIbI0 PEIICHHs BO3HUKIIMX MpoOJeM B pa3BUTHUH, OOYYEHUH,
BOCITUTAHWW U COILMANIM3AINKN peOeHKa, MPEIOTBPAIICHHUS BO3MOXXHBIX MPOOJIEM B OCBOCHUU
oOpa3oBaTeNbHBIX TPOTPAaMM U TUIAHUPOBAHUS COOCTBEHHBIX JEHCTBUNA B Clly4ae WX
BO3HMKHOBEHUS, TIOJyuyeHUuss nH(opMaIuu o0 COOCTBEHHBIX MpaBaxX, mpaBax pebeHka B chepe
oOpa3oBaHUs.

Ciy>x0a okazaHus yCIyT MCUXO0JI0T0-TeJarornueCckoi, METOAMYECKON U KOHCYJIbTaTUBHOMN
nmoMonM (Jajnee - ciyx0a) - CTPYKTYpHOE MOJpa3/ielieHne HEKOMMEpPUYECKOW opraHu3aluu
(manee - opranuzanus), CO3AaHHOE B LEJAX OKA3aHMS YCIYT MOJydaTesiM yciayr. MoxeT ObITh
HEe 000COOJEHHBIM MO0 000COO0JIEHHBIM, BKIOUas craryc ¢guinana. CrneuuanucT CirykObl
(maysee - cmenuUaguCT) - JUIO, MPUBJICYCHHOE CIY)KOOW JUIsi OKa3aHUs YCIYT MOJydaTenro
YCIYIM Ha OCHOBaHMM TPYAOBOrO JHOO TpakJAaHCKO-TPABOBOIO JOrOoBOpa, oO0nazaroniee
COOTBETCTBYIOIIMMH 3HAHUSMHU, HABBIKAMHU, KOMIETEHUUSMH, HMEIOLIEE COOTBETCTBYIOLIEE
oOpa3oBaHKe, B TOM YHUCJIE JOMOJHUTENbHOE podecCHoHaIbHOe 00pa3oBaHue.

MMOPAJOK OKA3ZAHUA YCIIYT
B mocnanun ®enepansHomy CobOpanuto Poccuiickori @enepannu 1 mapta 2018 roga
IIpesunentom Poccuiickonn @enepanuun B.B. IlyTuHBIM B KadyecTBE IVIABHOTO NPHOPUTETA
rOCy/lapCTBEHHON IIOJUTHKHU OIpeNeeHa JeATEIbHOCTb, HAIpPaBJIEHHAs Ha «COepexeHue



J0JIeH, YMHOKEHHUE YEJIOBEYECKOr0 KanuTaia Kak riaBHoro dorarctsa Poccun». Cpenu 3amay,
CTOSIIUX Tepe]] OOIIECTBOM, BBIAEISETCA - BOCIUTAHUE TAPMOHUYHO Pa3BUTOM M COLUAIIBHO
OTBETCTBEHHOM JIMYHOCTH HAa OCHOBE JIyXOBHO-HPAaBCTBEHHBIX ILIEHHOCTEH HApOJIOB
Poccuiickoii 6e3 akTMBHOTO ydacTus pojautTened. BakHelias 3amada TocyJapCTBEHHBIX U
oOmecTBeHHbIX Deepanviv, UCTOPUYECKUX M HALUMOHAIBHO-KYJIBTYPHBIX Tpaauluil. OTy
3a71a4y HEBO3MOXXHO pELINTh HHCTUTYTOB HAa CPEAHECPOUYHYIO MEPCIEKTUBY - CO3/IaHHE
3 (PEeKTUBHON MEKBEJOMCTBEHHON CHCTEMBl POJUTEIBCKOTO TMPOCBEIICHUS W CEMEHHOTO
Bocriutanus B Poccutickoit denepanuu (yka3 [pesunenta Poccuiickoit @eneparuu Ne 204 ot
7 masa 2018 ronma). B Hacrosiiee Bpemsi pa3IMyHOTO poja MOMOIIb JETSIM, OCBaWBAIOIIUM
00pa3oBaTeIbHbIE MPOTrPaMMBbl, OKa3bIBAETCSA, OJHAKO HEJIb3sl MPU3HATh, YTO JIOCTYHMHOCTh
Takoil momomu oOecrieyeHa Ha Bcel Tepputopuu Poccuiickoit ®enepauun. Poautenw,
3aKOHHBIE  MPEACTABUTENM  JETEW, 3a4acTyl0  OKAa3bIBAIOTCS  JIMIIEHBI  IICUXOJIOTO-
MEeIaroruuecKom, METOIMYECKON U KOHCYJIbTATUBHON TOMOIIY.

Oco00 HyXAAITCS B TCHUXOJOTO-MENarornueckoil MOMOIIU CIEAYIONIUE KaTeropuu
rpaXKJaH: pPOJAUTENH JAETEN TOMKOJIBHOTO BO3PACTa, HE MOCEIIAOIINE AETCKUE CA/Ibl, TPAXKIAHE,
KEJarolIue MPUHITh Ha BOCHHUTAHHE B CBOM CEMbU JETEH, OCTaBIIUXCS 03 IMOoNmedYeHUs
poJauTeNeH; POUTENH, YbH JIETH HAXOIATCS Ha ceMeitHOM oOydenun; poautenu nereit ¢ OB3 u
VHBAJIMIHOCTBIO, B IIEPBYIO OYEPEAb PAHHETO BO3pACTa; POAUTENM, HYKIAOUIMECS B IOMOILIU
IpyU BOCHHUTAHUM JIET€H, HWMEIOIIUX pa3IUYHble TPOOJEeMbl B TOBEICHUU, PA3BUTUH,
COLMAIN3ALU Y.

Mopenu cUCTEMBI OKa3aHHs MOMOIIM POJUTEISIM B PErHOHE MOTYT OBITh Pa3U4HbI, HO
HCXOJUTh OHU JIOJKHBI U3 HEOOXOJMMOCTH YJIOBJIETBOPUTH CIIPOC POJMUTENICH Ha MCHUXOJIOTO-
MeIarOTMYeCKyI0 MOMOIIb U 00ECIEYUTh €€ JOCTYMHOCTh POJIUTENISIM HE3aBHUCHMO OT MecCTa
MPOXKWBAHUSI, YPOBHSI BJIAJCHUS KOMIIBIOTEPHOM TEXHUKOM, TEXHUYECKON OCHAIIEHHOCTH,
HaJIMYusl BO3MOKHOCTH OPTraHU30BaTh MPUCMOTP 32 peOCHKOM Ha BpeMsl MOJIyYeHHUs YCIYTH.

[TosTOoMy HEOOXOUMO pa3BUBATh JUCTAHIIMOHHBIE ()OPMBI KOHCYJIHLTUPOBAHUS, BbIC3THBIC
KOHCYJIbTAllMU Ha JIOM, OCOOCHHO B OTJIaJICHHbIE CEJIbCKUE PallOHBI; 00ECTIEYUTh BO3ZMOKHOCTh
OecriaTHOTO TOJYYEHMs] YCAyr [ J000ro Julla, KOTOPOMY Takas BO3MOXKHOCTh
rapanTupoBaHa 3akoHoM. CucTemMa oOKa3aHHUS TIOMOIIM JIOJDKHA OOECIeUUTh TMOBBINICHUE
KOMIIETEHTHOCTH pOJAUTENEH (3aKOHHBIX MpECTaBUTENIEH) NeTel B BOIpocax oOpa3oBaHUS U
BOCITUTaHUs, TIpaB POAUTENICH U JeTel, U ObITh HampaBlieHa Ha MpOMaraHay MO3UTUBHOTO U
OTBETCTBEHHOI'O OTLIOBCTBA WM MAaTEPUHCTBA, 3HAYMMOCTH POJUTEIBCKOTO IPOCBEIICHNUS,
YKPEIUIEHUSI UHCTUTYTa CEMbU U JyXOBHO-HPABCTBEHHBIX TPAAWLIMN CEMEWHBIX OTHOLICHHM.
PemuTe nmaHHyl0 3amady BO3MOXKHO TMPU YYaCTUU OpraHu3aiuii, 00eCIeunBaroIINX
Ka4eCTBEHHbBIC YCIYTU B paMKaX COOTBETCTBYIOIIMX CIIyk0. Ciy:kObl HE OKa3bIBAIOT MOMOIIIb
HETOCPEJICTBEHHO JIETSIM, U B Cilyyae oOpallleHUs UMEHHO 3a TaKOW MOMOIIBIO, CIeIHATUCThI
CITY>KOBI Pa3bsCHAIOT POIUTEISIM TOPSIAOK M YCJIOBHUSI OKa3aHUsI COOTBETCTBYIOIIETO BHUIA
MOMOIIM PeOEHKY, HAIMPAaBJISIIOT B COOTBETCTBYIOIINE opranuzainuu. [Ipu opranuzanuu ciyx0
JAHHOE YCJIOBHUE SIBJISIETCS MIPUHIIMITAAIBHO BAXKHBIM - TIOJIYYaTEJIEM YCIYTH SBJISIOTCI UMEHHO
pPOAMTENM W 3aKOHHBIC TMpEACTaBUTEIM. PeOEHOK yCIyrd He IMOJydaeT, IMOMOIIh JCTAM
OKa3bIBAETCA B PaMKaX OKAa3aHWsS MHOrO poja yciayr. MakCHMalabHO BO3MOXHOE BOBJICUCHHUE
pebeHKa - 9TO €ro MPUCYTCTBUE B XOJE OKA3aHWs yCIyTH, €CIM WHBIM 00pa30oM HEBO3MOKHO
OCYIIECTBUTH MPUCMOTP 3a HUM BO BPEMS OKA3aHUS YCIYTH.

[Ipu »>TOM CImykObI MOTYT CO3MaBaTh YCIOBHUS [JIi KPAaTKOBPEMEHHOTO (Ha BpeMs
MOJIYYCHHUSI POJUTENEM (3aKOHHBIM TIPEICTABUTENIEM) YCIYyTH) MNpeObBaHUS peOeHKa U
npucMoTpa 3a HuM. [IpucyrcTtBrue pebeHka HE PEKOMEHAYETCs, €CJIM 3TO MOXKET 3aTPYJHHUTH
peanu3anyio PEeKOMEHJAINN CIeNHUATNCTa, a TakKe BO BpeMs OOCYXICHHs BOIPOCOB,
OPUCYTCTBUE MPHU OOCYXKIECHUU KOTOPBIX HEXKEJaTeIbHO HA OCHOBAHMM Crienu(UKU mepuoaa



BO3PACTHOTO Pa3BUTHUS peOEHKa U MO IPYruM o0cTosATeabCcTBaM. Bompoc npucyrcTBust pedeHka
IpU OKa3aHWU YCIYTH PELIAeTCs 3apaHee POAUTENIeM (3aKOHHBIM MPEACTaBUTENEM) peOeHKa.
Cnyx0e pekoMeHAyeTcsi 00eCleYnTh BO3MOXHOCTh MPUCMOTPA 3a PeOEHKOM KaKk MHUHMMYM
U TeX KaTErOpuil poAMTENEeH M 3aKOHHBIX IMPENCTABUTENEH, KTO, UCXOA U3 OCOOEHHOCTEU
KU3HEHHOW CHUTYyalluM, HE MOXET CJAEJIaTh 3TO CAMOCTOSTENbHO. B ciywae, ecnu poautenb
(3aKOHHBIN MpPEACTaBUTENb) MOCUYUTAN HPHUCYTCTBHE pEeOEHKAa B XOAE IMOJIYYEHHUS YCIyru
JOIyCTUMBIM, HO B XOJI€ OKa3aHMs YCIYI'M BBIICHWIOCH, YTO OHO HEXKEJIATEIbHO, CIykOam
PEKOMEHIyEeTCSI UATH HABCTPEUY M COJEHCTBOBATH OOECHEUYEHMIO MPHUCMOTPA 32 PEOCHKOM.
VYuuThIBas, 4TO CO3/aHUE CIYk O MOXKET OKa3aTbCsl HOBBIM JJiI KOHKPETHOW MECTHOCTHU
ABJICHHEM, OPTraHH3alusM PEKOMEHJYETCS MPOBEACHHE HH(POPMALMOHHO-Pa3bICHUTEIBLHOM
JesITeIbHOCTH, HAIlpaBJICHHON Ha JOBEACHHE A0 TMoJyydarenei yciayr umHbopManuu 00 Hx
BO3MOXKHOCTSIX OOpamiaThCsl 3a MOJYyYEHHEM YCIyr B pa3iuyHoi (opme (B COOTBETCTBHU C
3aKkoHoAaTenbCcTBOM Poccuiickoit denepanun).

[Iupokoe HHPOPMUPOBAHME NOTCHUHUAIBHBIX IOJIYy4YaTelIe yYCIyr C HCIOJIb30BAHUEM
pPa3IMYHBIX WH()OPMAIIMOHHBIX KaHAJIOB, C MOJArOTOBKOM Pa3bsICHUTEIbHBIX MATEPUATIOB MOKET
yBeNMYUTh 3(PPEKTUBHOCTh paboThl opraHuzauuid. OpraHusanus, B COCTaBe KOTOPOU
co3zaercs ciayx0a, o0ecrieunBaeT pa3MelieHUe T0KyMEHTOB, CBSI3aHHBIX C pabOTOM CIly:KOBbl, a
TAaK)K€ KOHTAKTHBIX JIaHHBIX CIYXKObI, YCJIOBUH OKa3aHUs YCIyr, BKIOYas KaJpOBbIE,
MaTepUaJIbHO-TEXHUYECKUE, Pa3INYHBIX BAPUAHTOB (popMaTa OKazaHUsS ycayr (MpU HAIUYUU) U
APYTyl0 HeoOXoauMyro MH(OpMaluio Ha opuuuanbHOM caiite B cetu «MHTepHET» mpu ero
HaJIM4YuM, JUO0 oO0ecneuyrBaeT CO3/JaHHE TaKoro cailra s pa3MeIleHus YKa3aHHOU
uH(popmanuu. MoryTt ObITh TaK)Ke MOATOTOBIECHBI U O(pOpMIIEHBI HH(OPMAIIMOHHBIE CTEH/BI B
MOMEIICHUN OpraHu3aluy, MOJArOTOBJIEHBI pa3JaTOYHble MaTepuaibl ¢ UHGpOpMaMen s
noJytyvaresied yciuyr, c(pOpMHUPOBAHbI MOSICHUTEIbHBIE MaTEPHAIIbI ISl pOAUTENEH (3aKOHHBIX
MpeACTaBUTENEH) Il pa3MEIEHUsT Ha cailTe, BKIOYas pa3MEIICeHHE C BO3MOXHOCTHIO
coxpaHeHusi uHQopMauuu c caiita. PekoMeHayeTcss yaensarb 0co00€ BHUMAaHHE BOINPOCaM
nHpopmanmoHHoro obecnedenus. OpraHuzanus padoTbl CIyXObl € HCIOJIB30BAHUEM
MH()OPMAIIMOHHOW CUCTEMBbI, HHTEIPUPOBAHHOW B (hefepalibHbI MOpTal U oOecreunBaroen
BO3MOKHOCTH 3JIEKTPOHHOM 3alUCH JUISl MOJYYEHUS YCIYT, OLEHKH IPEIOCTaBICHHBIX YCIYT
MOJIy4yaTesIMU  MOXET MOBBICUTH YyIOOCTBO TNOJy4yaTesled YyCIyr U COKpaTUTh IS HHUX
OpraHMU3alMOHHBIE H3JIEPKKH B CBS3M C HEOOXOJUMOCTBIO BBINIOJHUTH DPsii MPOLEAYp AJs
noJiyueHus: yciyru. Mcmonb3oBaHue CUCTEMBbl OyJIeT OCYIIECTBIATHCA MO MEpE €€ BBOJa B
skcIutyaranuto. OpraHu3anusM pEeKOMEHAYETCS ydacTBOBATh B JAHHOM IIPOLECCE IO Mepe
COBEPIIICHCTBOBAaHMS  (e/lepalbHOr0 TOpTaja. YYUTHhIBasS HEOOXOAMMOCTh OOECIeYUTh
JOCTYIIHOCTh ~ YCIYTM JUIsl BCEX TpaxJaaH, CIyXObl o00ecreunBalOT BO3MOXKHOCTh
JUCTAHIIMOHHOTO TMOJy4YeHus yciayru. Jlas 3Toro pekoMmeHuayercss Kak 0OecleyuTh
HE00X0MMOE TEXHUYECKOE OCHAILEHUE CIYXKObI, TaK U MOCTPOUTH JIAHHYIO pabOTy C y4eTOM
BO3MOXHOCTH BhIOOpa KaHAJIOB CBSI3M, YAOOHBIX JIJIsI pOoJAUTENeH (3aKOHHBIX MPEICTABUTENECH ).
[Ipu 3TOM AOMyCKaeTcs peKOMEHA0BATh UM TOT WJIM MHOU BBIOOD - HAIpUMEP, PU MOTy4YEHUU
KOHCYJIbTAIIMOHHOM TMOMOIIM BBIOOpP CPEACTB CBA3M MOXKET OKa3aThbCAd HE 3HAYMMBIM, a MpU
MOJIYYEHUH TICUXOJOr0-MeIarorTnyeckod MOMOIIM MOXXET PEKOMEHJ0BAaThCA TaKOW KaHall
CBSI3H, KOTOPBI 00ecrieurBaeT nepenady BUAeon300pakeHusI B XOPOIIeM KaueCTBe.

C wmenpio obOecreueHUs MOJydaTelded yCiayr TOMOUIbIO  KBaTU(DHUIIMPOBAHHBIX
CHEIMATUCTOB CIY>KObI MOTYT KaK MPUHUMATh I'pa)kIaH Ha pabOTy Ha OCHOBAHUU TPYIOBOTO
JOTOBOpa, TaK M 3aKIl0YaTh TPa)XTaHCKO-MPABOBBIE JIOTOBOPHI 00 OKa3aHUU YCIAYT C
KBAJIM(ULIMPOBAHHBIMH CHEIHATMCTAMHU. 3aKIIIOUEHUE TPYAOBBIX JIOTOBOPOB OCYILIECTBIISIETCA
B COOTBETCTBUHU C TpeOOBaHHUIMH TPYIOBOro 3akoHoAarenbcTBa. C yd4eToMm TOro ¢akra, uTo
CHELMAIIUCT, UCXOAS M3 €ro TPYIOBBIX (PYHKLMMH, BBINOJHSAET TPYAOBBIE OOSA3aHHOCTH IIO



JIOJDKHOCTH KOHCYJbTaHTa, MPEACTABISETCS BaXKHOM 3amada ¢ukcanuu TpeOoBaHUM K
KBIM(UKAIIMK CIEUANUCTOB. J{OIKHOCTh KOHCYNbTaHTa cama Mo cede, B OTJIMYUE OT,
HaIpuMmep, MOOJDKHOCTEM YUYMTENs WIM BOCIMTATENs, HE IPEANOoJaracT JIOCTaTOYHOIO U
MCUEPIBIBAIOIIETO ONUCAaHUsI TpeOOBaHMHW K KBaNU(UKALUK B TOM OOBEME, KOTOPBIH
obOecnieunst Obl TpeOyemoe KauecTBO YCiyr. B »Tol cBsi3um kBanu(uKalMOHHBIE TpeOOBaHUS
PEKOMEHIYEeTCSl YTOUHATh, (PUKCUPYS B JIOKAJIbHBIX HOPMATHUBHBIX aKTaX OpraHU3allud U
JOJDKHOCTHBIX HMHCTPYKIUSAX PaOOTHUKOB. 3aKIIOUEHUE TI'PakJaHCKO-IPABOBBIX JOTOBOPOB
OCYILECTBIISIETCS B COOTBETCTBUM C TPeOOBAaHUSAMHM 3aKOHOAATEIbCTBA O 3aKyIKaX TOBAapOB,
pabot u yciyr. TpeboBaHus K KBaIM(PUKAUN UCIOJTHUTENS YCIYyT PEKOMEHAYETCSl YUUTHIBATh
B XOJI€ OCYIIECTBICHHS 3aKyMOYHON JAEsITeNIbHOCTH M (UKCHPOBATh B 3aKIIOUAaEMbIX
IPaXKIAHCKO-IIPAaBOBBIX JIOrOBOpax. Bompocel omiatel TpyJa CHEHHAIHNCTOB PEIIAOTCS
opranmzanuei ucxoas u3 (pUHaHCOBBIX Bo3MOXKHOCTed. Ilpu dopmupoBanun ¢GoHma OMIATHI
TpyJa, JUOO NpPH YCTAHOBJIEHWU CTOMMOCTH YCIYI IO TPa)KJaHCKO-IPABOBBIM JOTOBOPaM
PEKOMEHJYyeTCsl Y4YUThIBaTh TOT (AKT, YTO OOJNBIIMHCTBO CIELHUATUCTOB B KayeCTBE
aNbTEPHATUBHOTO BapUaHTa TPYAOYCTPOWCTBA MOTYT paboTaTb B CHUCTEME OOLIEro
oOpa3oBaHMsl. ITO 03HAYAET, YTO YPOBEHb 3apabOTHOMN IJIaThl B CUCTEME OO0IIEro 00pa3oBaHus
MOKET CIY’KUTh OPUEHTUPOM, OTTAJIKUBASICh OT KOTOPOI'O OpPraHu3alus MOXET c(hOpPMUPOBATH
U IPEMIOKUTH CIELHAINCTAM JTOCTOMHBIN YPOBEHb OIUIATHI TPYAA, MO3BOJIIOIIMN IIPUBIICYD
JUI OKa3aHUA yCIyT KBAIM(ULIMPOBAHHBIX U BOCTPEOOBAHHBIX CHEI[UAIUCTOB.

COAEPKAHUE H BU/Ibl YCIYI IICUXOJIOTI'O-HEJAT OI'MYECKOM,
METOJNYECKOMN U KOHCYJIbTATUBHOH MOMOIIIU

LHEJIEBAA AYIUTOPUS

Copeprkanne m000TO BHAA YCIYT COCTAaBISIET KOHCYJIBTATUBHAS MOMOIIbL MOTyYaTEeNIsIM
ycrnyru. KoHCynpTaTHBHasl MOMOIIG (Z1ajee - KOHCYJIbTAIMsI) MPEACTaBisieT coO0i YCTHYIO
KOHCYJIBTAIIMIO B BUJIE OTBETOB HAa BOMPOCHI, KOTOPYIO MPEAOCTABISIET KBATU(PUITUPOBAHHBIN
CHELMAIUCT - KOHCYJbTAHT, CIIELUAIUCT CIIYKObI, 00Ja1ar0uii HEOOXOAUMBIMU HaBBIKAMU,
KOMIIETCHIMSIMH, 0Opa3oBaHUEM, B TOM 4YHCJE JOMOJHUTEIbHBIM MpPO(HecCHOHATBHBIM
oOpa3zoBaHueM. YCTHas KOHCYJbTAIMS TpeArnojaraet BoIOOp JIFOOOro 3arpoca MoydaTeiemM
KOHCYJIbTAllMM B TMpefesiax BOMPOCOB oOpa3oBaHMsl J€Tel, B paMKax ICHXOJIOrO-
NeAarornyeckom, MeToIn4ecko J1M00 KOHCYIbTATUBHOM MOMOIIM, U TOCJIEAYIOUINE OTBETHI
KOHCYJIbTaHTa Ha BOIPOCHI TOJy4aTels KOHCyJIbTauuu. Bompocsl o0pa3zoBaHusi aeten
BKJIIOUAIOT B C€0sl BOMIPOCHI COACP aHMs OOyUCHHs] U BOCITUTAHMSI JIETeH, peain3aiuy mpaB u
3aKOHHBIX MHTEPECOB JieTed, BbIOOpa (opMbl 00pa3oBaHUs U OOY4YEHHS, U HHBIE BOMPOCHI,
HETMOCPEICTBEHHO CBSI3aHHBIE C O0OPa30BATENBHOW NEATENBHOCTHIO. B ciywyae ecnmu 3ampoc
MOJTydaTeNsl KOHCYJIbTAIIMK JIS)KUT BHE O00O3HAUYEHHBIX pPaMOK (HalpuMep, B XOJIe OKa3aHUs
YCIyTU BBIACHAETCS, YTO €CTh MOTPEOHOCTh B KOHCYJBTAIlMU O BOMPOCaM, HE CBS3aHHBIM C
oOpa3oBaHHEM ¥ BOCIHTAHHWEM JETei), KOHCYJIbTAaHT JOBOAUT JO CBEICHHS TOTydYaTels
KOHCYJbTAIlMM WH(OPMAIIHIO, YTO BOMPOC BBIXOIUT 3a MPEAEbl OKa3bIBAEMOW KOHCYITAIINH,
a TaKXkKe, MPU HATUYMU TAKOH BO3MOXKHOCTH, MPENOCTABISAET KOHTAaKTHYIO HH(POpPMAIUIO
OpPraHOB TOCYJAapCTBEHHOW BIACTH M OpraHu3aluid, B KOTOpPHIE MOXHO OOpaTUThCS 3a
MOMOIUIBIO TIO JAHHOMY BOIIPOCY.

Pekomenayercss pasmecTuTh HMHQOpPMAIMIO O KIIOUEBBIX OpraHax W OpraHu3alusix
nyOJIrMYHO Ha cTeHae U B ceTH «MHTepHeT» Ha caiite cayxObl (MH(GOPMAIIMI0O O KOHTAKTHBIX
JaHHBIX OpPraHOB yMpaBJeHHUs O00pa3oBaHUEM, TMPOKYpaTypbl, KOMHCCHUHA IO JeJaM



HECOBEPIICHHOJETHIUX M 3alllUTEe WX IMpPaB, OPraHOB OMEKW WM TOMEUYUTEITHCTBA, OCCIIATHBIX
IOPUINIECKUAX KOHCYJIbTAIIUNA MTPU UX HAJTUYHUH | T.I1.).

Koncynbranmss mpeanosnaraer ycTtHoe WHGOPMHUPOBAHME TMOJy4yaTedss yYCIyrd IO
MHTEPECYIOIIUM €Tr0 BOMpPOCaM, B PEKUME B3aUMOJICHCTBHS C IOJydaTesieM, KOTOPhIN BIIpaBe
YTOYHSTH BOIIPOCHI, 33]1aBaTh BOIPOCHI [0 CMEKHBIM TEMaM, YTOUHATH COJEp>KaHrue OTBETOB. B
X0Jle KOHCYJIbTAIMM KOHCYJIBTAHT OKa3bIlBaeT HH(POPMAIMOHHYIO TMOMOIb IOIYYaTeIr0
KOHCYJIbTAIlUM, HO HE BBIMOJIHAET 3a MOJIydaTelis T€ WM UHbIC BUAbI ICUCTBUN (HampuMmep, He
3anoaHseT (GOpMbl JOKYMEHTOB, XOTS MOXET OKa3blBaTh IMOMOIIb B WX 3alOJIHEHUM, HE
U3TOTABIMBAET KOMUU JOKYMEHTOB I TMOJy4yaTedsl YCIyTW, HE BEAET IEepPEroBOpPOB C
TPETbUMH JIMIIAMU OT MUMEHU TOJIydaTessl YCIyrH, HE MPEACTABISET MHTEPECHl MOTydyaTens
YCIYTH B TOCYJApCTBEHHBIX OpraHax, OpraHm3anmusx u T.1.). llpm HeobxoammocTh
KOHCYJbTAaHT MOKET THUCbMEHHO HAaNpaBUTh Ha aJpeC SJICKTPOHHOW TMOYTHI MOIy4yaTess
KOHCYJIbTAllMM HEOOXOJIUMbIE €My HOPMATUBHO-IIPABOBBIE U METOAUYECKHUE JOKYMEHTHI, a
TaKXe CChUIKU Ha AJIEKTPOHHBIE pecypchl B ceTu « IHTEpHET», Ha KOTOPBIX MOIydYaTesb YCIyTH
MOXET TMOJYYUTh HeoOXoAuMylo HHGPOPMAIMIO. 3amuch Ha SJIEKTPOHHBIE HOCUTEIU
uH(OpMaIuK, TPEJOCTABICHHbIE MOJy4yaTeJdeM KOHCYJbTAlluM, KOHCYJIbTAaHTOM  HeE
ocymiecTBisieTcs. KOHCynbTaHT HE TOTOBUT MUCHMEHHBIM OTBET Ha OOpallleHUE MOJydaTens
yCIIyTH, yClyra TpeaocTaBiserca B ycTHOHM ¢opme. KoHCylnbTaHT BIpaBe OCYIIECTBUTH
pacnedyaTky HeoOXoaumou nH@opManud Ha OyMa)XHOM HOCHUTENE ISl MOJydaTess YCIyrd B
pasMmepe JaucToB dopmara A4, eciu OoJblliie 00bEMBI HE YCTAHOBJICHHI CiIy)00i. Bo3morkHa
pa3paboTKa CTaHJApPTU3UPOBAHHBIX BAPUAHTOB OTKa3a KOHCYJIBTAHTA B BBIIIOJIHEHUH TEX WU
WHBIX JICHCTBUI, OTBET€ Ha KOHKPETHBIE BOIPOCHI, KOTOPHIC JKEJIAET TOJYYUTh OT
KOHCYJIbTaHTa pOJuTedh. Tak, KOHCYJIBTAaHT OTKAa3bIBA€TCS OTBETUTh Ha BOIMPOC JUOO
BBITIOJIHUTB JIEVCTBHE, B CIIy4asiX, €CIU: - OTO MPOTUBOPEUUT 3aKOHOAATENBCTBY Poccuiickon
denepanuu, HampUMEp, 3aMpoC KOHCYJIBTAHTY MpEJroiaraeT HEMNpPaBOMEPHOE PACKPBITHE
MEePCOHATBHBIX JaHHBIX WHBIX JHI, WHOW KOH(MUICHIMAILHON uHpopMaluu (mpockda
MPEOCTaBUTh aJIpec U TeJe(OH POAUTEIISI IPYTroro pedeHKa JJisi PEIICHUsT BOSHUKIIUX MEXKITY
IeTbMH TIpo0JieM), OO 3ampoc KOHCYJIbTAHTY MPEICTABISET cO0OM BOMPOC O HAMIyYIIEM
crioco0e BBITIOJIHEHUS POAUTENISIMH JIEUCTBHM, KOTOPBIC SIBISIOTCS HE3aKOHHBIMU (Tpock0a
MMOCOBETOBAaTh, KaKOW BHUJ TEJIECHOTO HaKa3aHWs HauOoJee MOAXOAUT B CIIOXKUBIIEHCS
cutyanuu). B mogoOHBIX cioydasx pEeKOMEHIYETCs, YTOObl KOHCYJIBTAHT Pa3bsICHWI (akT
BO3MOYKHOTO HApYIICHUS 3aKOHA M MPEIIOKUIT 3aKOHHBIM BapUAHT PEIICHUS TMPOOJIEMBI - 3TO
BBIXOJIUT 3a PAMKH COJIEPKaHUS OKa3bIBAEMOU YCIYTH, HAIpUMeEp, 3ampoc KOHCYJIbTAHTY
KacaeTcsi BO3MOXKHOCTEH TOJMyUYEeHUS COIMATBHONW MOMOIIU peOeHKY, TMPOBEICHUS Cy/IeOHOTO
mpoliecca C ydacTueM peOeHKa B KayecTBE CBHUJETENA, CIOPOB B paMKax CEMEHHOTo
3aKOHOJATEIhCTBA C ydYacTHEM peOeHKa, TMOJyYeHHs aJuMEHTOB Ha peOeHKa, pelieHus
BOIIPOCOB OTPAHUUYCHMS BbIBO3a peOCHKA 3a PyOeK W MHBIMHU MOJOOHBIMU OOCTOSITEIILCTBAMM,
HE CBA3aHHBIMHU C 00pa30BaHUEM PEOCHKA, NESITEIbHOCTHIO MO €ro 00y4eHUIO0 U BOCIUTAHUIO.
B nogo0HbIX ciiydasx peKOMEHAYeTCs, YTOObl KOHCYJIBTAHT Pa3bsiCHUWI (haKT MHOTO XapakTepa
OKa3bIBAEMOM MOMOIIIY U yKa3aJl HA BO3MOXHOCTh OOpallleHHs C COOTBETCTBYIOUIEH poOieMoi
K MHBIM CIEHHAIUCTaM; - 3TO BBIXOJUT 3a PaMKH JESITEIBHOCTH KOHCYJbTAHTA B paMKax
OKa3aHWs yCIyT, ONWCAHHOW B TOPSAJIKE NPEIOCTaBICHUS YCIyr JHOO HWHOM JTOKYMEHTE
OpraHW3alliy, HANpHUMEp, 3alpoc KOHCYJBTAHTY COCTOMT B TMPOCHOE COCTaBIEHUS MJIs
poauTenel pasIWYHBIX JTOKYMEHTOB (3amojiHeHrue (OpM 3asiBICHHM, MOATOTOBKA HMCKOBBIX
3asBJICHUHN, W T.I.), B TPOChOE MPOBECTH OT WX WMEHHU IEPErOBOPHI C TPETHUMHU JUIAMHU
(yuutensimu pebeHKa, UHBIMH), B IPOCHhOE pacredaTaTh MOHOTPAUI0 O BOCIIUTAHUM ETEH IS
Oosee y100HOTO MPOYTEHHS U T.11.. B MOMOOHBIX Cilydasx peKOMEHIyeTCs, 9TOOBI KOHCYIBTaHT
Pa3bACHUI Tpeesibl OKa3aHWs MOMOIIM U MPEJIOKUIT MHbIE BapUAHTHI PEUICHUS BOMPOCOB,



KOTOPBIE BBIXOIAT 3a ATU mpenensl. [lomyyaTens ycioyru BIpaBe OCYIIECTBIATH ayIuo- JTUOO
BHJICO3AMNUCHh TPEJOCTABICHHON €My YCIyrd (Hampumep, s JIy4Ilero COXpaHEHHUs Bce
NoJTydeHHOM MH(OpMaIiu), MpHU YCIOBUU MPEIBAPUTEIIHHOTO YBEIOMIICHUSI KOHCYJIbTaHTa 00
OCYILIECTBIICHUU 3allMCH, BEACHUS 3allMCH OTKPBITO M TaKUM O0Opa3oM, KOTOpPHIA HE
NPENATCTBYET WM HE 3aTpyAHseT okazaHue yciayru. Ciyx6a He o0si3aHa TpeaoCTaBiIsATh
obopynoBaHue U 00ecrieYMBaTh BO3MOXHOCTH JUISI OCYIIECTBIICHUS TaKOW 3amucu (Harpumep,
He 00s3aHa PEJIOCTABIISTH BO3MOYKHOCTD TOJAKIIOUCHHS JIEKTPOIIPUOOPOB K AJIEKTPOCETAM, U
T.1..). TlomydyaTens yciayru MoxeT Kak 0003HAYUTh TEMY CBOETO 3ampoca 3apaHee, B XOJIe
peABapUTEILHON 3aMKMCH C LEJIbI0 JAIbHEHIIErO MOTyYeHUs YCIYTy, Tak U 0003HAYUTh TEMY
CBOETO 3aIpoca HEMOCPEACTBEHHO B MOMEHT Hadana KoHcynabramuu. Cioyk0a B XOJie 3aIucu
JUTSI OKa3aHUS YCIYTH MOKET MPEIJIOKUTh 0003HAUYUTh TEMATHKY KOHCYJBTAIMH JJIsi OoJiee
3¢ (PEKTUBHOTO OKa3aHHWsS YCIyTd, OJHAKO HE JOJDKHA TpeOOBaTh MOAPOOHBIX MHCHMEHHBIX
MIPEABAPHUTEILHBIX OMTUCAHUHN TIPOOIEMBL.

MoskeT Takxke ObITh MPEIIOKEH BEIOOP BUIa KOHCYIBTAIMH (TICUXOJIOTO-TIeIarorndecKas,
MeTouyeckasl MO0 KOHCYJIbTAllMOHHASI), OJTHAKO JeJIaTh €ro 00s3aTeIbHBIM 3TAlloM 3aIluCH
JUISL TIOJTYYEHHUSI YCIYTH HE PEKOMEHIYETCS B CBSI3U C TEM, UTO IOJIydaTeslb KOHCYJIbTAIlUU HE
00s13aH 001a1aTh KBAK(UKAIIMEH, YTOOBI KBATH(DHUITUPOBATH CBOIO IIPOOJIEMY KaK TPEOYIOITYIO
MICUXO0JIOTO-TIEarOTHYECKOM, METOJUYECKON WIIM KOHCYJIhTAIlHOHHONW ITOMOIIM, M BIIPaBe
MPOCTO OOPATUTHCS C 3aIPOCOM O KOHCYJbTallMU. B 3aBUCMMOCTH OT MpeaBapUTEIHLHOTO
3ampoca  ToJiydaTens YCIyrd clyx0a ToAOMpaeT COOTBETCTBYIOIIETO HCIOJHUTEIS,
cienuaiMcta. B ciydae, ecim B XOA€ OKa3aHWS YCIYT'HM BBISCHAECTCS HEOOXOAUMOCTh
MIPUBJICYCHHS] HHOTO CITEIIUATIUCTA, 3TO OCYIIECTBIIICTCS 1O PEIICHUIO CITYy)KOBI B TIpeenax ee
BO3MOKHOCTEH.

KoHcynpranusi okaspiBaeTcs Kak paszoBas yciyra. Ilomydarens BrmpaBe oOpaTHThCS 3a
cleAyroImell KOHCYJbTallMell B cllydae, €CIM y HEro BHOBb BO3HHUKJIA Takas MOTPEOHOCTH.
PexomenmyeTcss, 4YTOOBI BO3MOMKHOCTh 3allMCH I TIOJYYCHHS KOHCYJbTAllUd ObLIa
MPEIOCTABJICHA HE MO3/IHEE YeM B TeueHre 10 qHel co IHS OCYIIECTBICHUS 3aMNCH.

PexomenmyeTcsi, 9ToOBI WMEJIach BO3MOXKHOCTh BBIOOpAa BPEMEHHM KOHCYJIBTAIMH, TIPH
9TOM TIPEJOCTABISUIOCh KaK MHHUMYM JBE KAaTeTOPHUH BPEMCHH IIOJYUYCHHS KOHCYJIbTAIlUHU:
MOJTy4YeHHE KOHCY/IbTAIUM B pabouee BpeMs B pabOUUid ICHb, TTOTYYEHUE KOHCYIbTAIIUU TIOCIIC
OKOHYaHMsI paboyero BpeMeHM B pabouuid JaeHb JMOO B  HepabouWili  JeHb.
KBanuduupoBaHHbIM = CHEIHAIMCTOM TpPHU3HAETCA JI0OOW KOHCYJIBTAHT, OTBEUYAIOIINN
MPUBEJCHHBIM HIDKE TPEeOOBaHMAM K KBaTM(UKAIMKM CIeNHaTucTa CiyxObl. [lpuBnekats B
KayecTBE KOHCYJIbTAHTOB JIMI, HE 00JaJalolIuX COOTBETCTBYIOIIEH KBajdu(pUKalueH, ciyxoa
HE JOJ/DKHA, TIOCKOJIBKY OT KBadu(UKAIlMU CIICIHAIMCTOB HANpPSIMYHO 3aBHCHT KadeCTBO
OKa3bIBaGMBIX YCIYyr. BpiOOp KOHCy/JIbTaHTa, Kak TMPaBUJIO, JOJDKCH MPEIOCTABIATHCS
MOJIY9aTeIIt0 YCIYTH, KOTOPBIN TOJDKEH UMETh BO3MOYKHOCTh OOPAaTUTHCS 32 KOHCYIIbTAIIUCH He
MPOCTO B CHYXOy K JIFOOOMY JHIly, @ K KOHKPETHOMY JIHIly, KOTOPOMY OH JOBEpSCT.
Pexomenmyercs pasmemarb HHPOPMAMIO O KOHCYJbTAHTAX Ha CcalTe CIayKObl s
OCYIIECTBJICHUS HWH(POPMUPOBAHHOTO BBIOOpA IMOMyYaTSISIMU YCIyTH. Pa3MmelneHne Takoi
nH(OPMAITUU OCYIIECTBIIACTCS C YU4€TOM JEHCTBYIOMIETO 3aKOHOAATEIBCTBA O TIEPCOHATBHBIX
naHHBIX. [Ipr 3TOM BO3MOXHOCTH TOIYYEHUS YCIYTH OMPENETseTCs HE IO JOCTYIMHOCTH
KOHKPETHOTO KOHCYJbTAHTA [Jisi TOJYyYEHUS YCIyTH, a [0 BO3MOXKHOCTH TOTYUYEHUS
KOHCYJIBTAIlMK Yy JII0O0TO KBATM(PUITMPOBAHHOTO CIIEIIMATUCTAa B OMPEACICHHBIN CPOK
(HanmpuMmep, €clv 3aMuch JJI TOJYYCHHS KOHCYJIbTAIlMd BO3MOXKHA B TEYCHHE 2 JHEH, OJHAKO
3amuch K KOHKPETHOMY KOHCYJBTAHTY BO3MOXHA HE paHee, 4yeM depe3 24 mHs, CIyxO0oi
oOecrieueHa BO3MOXHOCTh TMOJYYSHHUS! KOHCYJIbTAllUA B JBYXTHEBHBIA CPOK). YCIIyra MOXET
OBITh OKa3aHa OJTHOBPEMEHHO JIByMs KOHCYJIbTaHTAMHU IO PEHICHUIO CITY>KOBbI C coriacus Jinbo



N0 WHULMATUBE moiyuaTens yciayru. WMudopmarus, mogydeHHass KOHCYJIBTaHTOM B XOJ€
OKa3aHUsl YyCIyTH, SBISETCS KOH(DUIEHIMANIBbHON M MpPEeACTaBisieT COO0OM IepcoHaIbHbIE
naHHele. Pasrnamienue Tako uHGOpManMM - 3amnpeniaercsi, O0O0A3aHHOCTh  COOJIOJATh
KOH(UIEHIUATBHOCTh MH(POPMALIUU 3aKPEIUIAeTCS] B TPYAOBBIX JOTOBOPAX, JOJKHOCTHBIX
UHCTPYKIUSAX, TPaXAAHCKO-TIPABOBBIX  JIOTOBOpaX W  HHBIX  JOKYMEHTaX  CIIyXkOBbl.
Ocy1ecTBlIEHUE 3aMHUCH XO0Jla KOHCYJbTAllUd IO WHUIIMATHUBE CIYXObI JHOO KOHCYJhTaHTa
3anpenaercs o J0bIM MOTHBaM (BKJIIOYas MOBBIINICHHE KBaTH(UKAIMK KOHCYJIbTaHTA), 3a
UCKIIFOYEHUEM CIIy4aeB, KOTJa IMOJy4daTesib YCIYyTH Jall Ha 3TO CBOE€ MUCBMEHHOE COTJIacue.
PexomennyeTcsi pa3bsCHUTH JJAaHHBIE MOMEHTBI CIICIMAIUCTaM OTIEIbHO, ¢ PuKkcanuen (axra
O3HAaKOMJICHUSI C MpaBUJaMU PabOThl C MEPCOHAIBHBIMU JAHHBIMU IMOANUCHIO CIIELHAIINCTA.
[locne okazaHus yCIyrM MOJy4YaTEIl0 YCIYTH JIOJDKHA OBITh MPEJOCTABICHA BO3MOXKHOCTH
OLICHUTH €€ Ka4eCTBO.

Bunamu yciayr mpu3HAOTCS OKa3aHUE YCIAYyTd OYHO B TOMEIICHHH CIIy>KObl (OuHas
KOHCYJIbTALIMS), OKAa3aHUE YCIYyTH OYHO IO MECTY >KUTEIbCTBA MOJyYaTessl YCIYyrd WU B
BBIZICJICHHOM JUIsl TPOBEIEHUS KOHCYJbTAallMd IIOMENIEHUH (BbIE3AHAs KOHCYJIBTALHS),
OKa3aHHE YCIYI'M JUCTAHIMOHHO (JUCTAaHIIMOHHAs KOHCYJbTanus). l[lomyuarenu yciayru
BIIpaBe BbIOpaTh HEOOXOIWMMBIN BHUJ YCIyTd (C y4€TOM OTrpaHMYEHUN, YCTAHOBJICHHBIX JIJIS
BBIC3/IHON KOHCYJbTAIMK CiIyk00i). KitoueBbie TpeOOBaHHMS K KOHKPETHBIM BHJAAM YCIyT
PEKOMEHIYEeTCS ONPEIEINISTh CIAEAYIOIINM 00pa3oM.

OUYHASA KOHCVYIJIBTALIUSA. Ilpennonaraer oOKa3aHWE KOHCYJIbTAllMM B 3JaHUH,
000py/IOBaHHOM HEOOXOJIMMBIM OOpa3oM g OOeClmeueHHs JOCTYNMHOCTH, BKJIIOYAs
JTOCTYMHOCTH JIJISL JIUIl C OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 370poBbs (OB3). [ToMemenue ass
OKa3aHMsl YyCIyTH JIOJDKHO COOTBeTCTBOBaTh TpeOoBanusiM CanlluH  2.2.4.3359-16
«CaHUTapHO-MUAEMHUOIOTMYECKHE TpeOoBaHUs K (Qu3nyeckuMm (pakTtopaMm Ha pabouux
MecTax», YTBEPKJICHHBIM MOCTAHOBJIEHUEM [ JIaBHOTO TOCYJapCTBEHHOTO CAaHMTApHOTO Bpada
Poccuiickoit ®epeparuu ot 21 wutons 2016 1. Ne 81, a Taxxke oOecrneunBaTh
KOH(UJIECHIIUAIBHOCTh KOHCYJIbTallMU. PeKoMeH1yeTcs, 4TOObl MOMEIICHUE PacioJiarajioch Ha
nepBoM dTtaxe. [lomerieHne MOMKHO TO3BOJISITH CBOOOIHOE pa3MeIlIeHHe HEOOXO0IUMOTO
0o00OpyI0BaHUs, a TAKXKe JIUIl, YJaCTBYIOIIUX B IMPOIIECCE OKa3aHUsl yCIyrd, ObITh OCHAIIECHO
Me0enb0 U He00X0uMbIM 000pynoBanueM. O0opyaOoBaHNE TTOMEIICHUS 1JI1 OKa3aHUs YCIYTH
JIOJDKHO TIO3BOJISITh KOHCYJIBTAHTY BO3MOXKHOCTH OOpamiaTthCs K TEKCTaM HOPMAaTHBHBIX
MPaBOBBIX M WHBIX AaKTOB, OCYIIECTBISTH IOUCK HEOOXOAMMON UWH(MOpPMAIUU B CETU
«HTepHET», OTMPaBIATH MHChMA IO JJIEKTPOHHOM moure. JlomkHa obOecrneunBaThCs
BO3MOXXHOCTh JIEMOHCTpalluM WH(OOpMAIIMM Ha DKpaHEe IMOoJydarento yciayru. TpeOyercs
o00opynoBaTh 30HY OXHUAAHUS [JIs JIUI, TPUOBIBIIMX JJIA TOJYy4YeHUS KOHCYJbTAllMU U
OXXHMJAOIKX cBoel ouepenu. HeobxomumMo o0opyaoBaTh 30HY OXHUAAHUS I JAeTel
nojyvaresied yciIyru, KoTopas Oy/leT HaXOJUThCS B TMOMEIIEHUU JJI OKa3aHUs YCIyTH. 30Ha
OXXHMJIaHUSL Il JeTed JOJDKHA ObITh OCHAIEHA WIPYIIKaMH JJisl JeTell pa3HOro BoO3pacTta.
Bo3MOXHOCTh TIpUCYTCTBUS peOCHKAa B TOMEIICHUM Ha BpEeMs TOJIYYEHMs] KOHCYJIbTAIluU
MPEOCTABIISACTCS IO BBIOOPY CITY>KOBI JTMOO BCEM IMOJydaTeNsiM YCIYTH, JUOO0 OTIEIbHBIM UX
KaTeropusMm (HampuMmep, JIUIaM, SBIISIIOIIUMCS €IMHCTBEHHBIM 3aKOHHBIM MPEICTaBUTEIEM
pebenka, He oOydaromerocss B oOpa3oBaTeIbHON OpraHu3aIu). PereHue o MpUCYTCTBHH
peObcHKa B TMOMEIIEHUU [JIsl OKa3aHWs YCIAYTd B XOJE OKAa3aHWs YCIYTH OCYIIECTBISCTCS
MoJy4yaTesieM YCIyTH, UCXOJsl U3 COJIEpkKaHUsS €ro 3ampoca K KOHCYJIbTaHTy, Xapakrepa
pebeHKka W Jpyrux OOCTOSTENbCTB. Bhie3gHas koHcymbTamus. I[lpencraBiser coOoit
KOHCYJIbTAIIMIO [0 MECTY KUTEJIbCTBA MOTyYaTeNsl YCIYTY WK B BBIACICHHOM JUIsl TPOBEACHUS
KOHCYJIbTAllUM TOMEIIEHUN (HampuMeEp, B CEJIbCKOM IIKoyie, NeTCKoM cany). KoHcynbTaHT



JIOJDKEH UMETh ¢ coO00i 000pyaoBaHKe, MO3BOJIIONIEE 00paaThCcsd K TEKCTaM HOPMAaTHUBHBIX
NPAaBOBBIX M HHBIX aKTOB, OCYILECTBISATh IIOMCK HEOOXOIMMON HHQOpMalMK B CETU
«HTepHeT», OTHpaBIATh MHUCbMAa IO OHJIEKTPOHHOM TOYTe, a TakXKe BO3MOXKHOCTh
JEMOHCTpauud MHGOPMAIMK Ha JKpaHe mosydarento yciayrd. OOGopyaoBaHHE HE JIOKHO
TpebOBaTh MOJKIIOUEHUS K DJJIEKTPOCETH Toiydatens yciayrd. I[IpaBo Ha Bble3IHYIO
KOHCYJIbTALIMIO TIPEIOCTABISETCS OTAEIbHBIM KAaTErOpUsM TpakIaH IO PEIICHUIO CIY>KOBbI.
Pexomennyercsi, 4roObl B Takue KaTEropuud ObUIM BKJIIOYEHBI Tpa)kgaHe IEHCUOHHOTO
BO3pacTa, MHBAJIMJBI TEPBOM W BTOPOM TIpyIN, TpaxkaaHe, BOCIUTHIBAIOIIME peOCHKa B
HEMOJIHOM CeMb€ U SBIISIIOUIMECS E€IUHCTBEHHBIM 3aKOHHBIM TPEJCTABUTEISIM peOCHKa
JOIIKOJIBHOTO BO3pacTa, HE OOydyarollerocss B 00pa3oBaTEIbHOW OpraHu3ali, TpaxIaHe,
NPOXHUBAIOUINE BHE TIPEEIOB TPAHCIOPTHON JOCTYMHOCTH ciykObl. [IpaBo BBIOOpa
KOHCYJIbTAHTA B JAHHOM CJIy4ae HE pPealiu3yeTcs, €CIM MHOE HE OINPEAENICHO clIyk00i. BriOop
OCYUIECTBJISIETCS CIYy:)KOOHM € YYeTOM OpraHu3aluu okazaHus yciayr. OkazaHue ycCiayru
HECKOJBKMMH KOHCYJIbTAHTAMH OJHOBPEMEHHO He ocyluecTBisgercs. [IpaBo BeiOOpa BpeMeHu
OKa3aHMs YCIYTM B JaHHOM CJIy4yae peaju3yeTcs YacTUYHO, B (opmare BbIOOpa «OKHA»
BPEMEHHU Il OKa3aHUs YCIYTH, MO3BOJIIFOLIETO YYECTh BOIPOCHI HEBO3MOXHOCTH TOYHOTO
IIPOTHO3UPOBAHUS TPAHCIIOPTHOW CUTYaLUU.

JINCTAHIIMOHHASA KOHCVYJIBTALIUSA. Moxer ObITh OKa3aHa II0 BBIOODY
MOJIyyaTeNsl yCIyrd IMOCPEACTBOM Tele(OHHON CBSI3U, a TaKXKE CBSI3U C HCIOJIb30BAaHUEM
WnTepHer-coequuenus. PexkoMmeHIyeTcs MNpelocTaBisITh IOIy4aTeiasiM yCIyrd  BbIOOp
yIOOHOTO WM TEJIEKOMMYHHKAIIMOHHOTO CEpBUCAa W3 HMMEIOMIMXCS B JOCTYNE CIIYKOBI.
Pekomengyercsi, 4TOoOBl KaK MHHUMYM OJHMH TEJIEKOMMYHUKAIIMOHHBIA CEpPBUC IO3BOJISII
OCYIIECTBIISITh BUJICOCBS3b C MOMyYaTeleM yCIyrd U JEMOHCTPAIMIO MONydaTeN0 yCIyryu Ha
9KpaHe TEKCTOB HOPMATHBHBIX TMPABOBBIX W HHBIX aKTOB, Jpyroi wuHpopmaruu. s
YCTOWYHMBOW CBSI3M BO BpEeMS IUCTAHIIMOHHOW KOHCYJbTAIlMM PEKOMEHIYETCS OO0eCHedHTh
OecnepeboitHoe NHTepHET-coeqMHEHNE U KaueCcTBEHHOE TeiaedoHHOoe coeanuHeHne. CKOpOoCTh
WuTepHeT-coequHEeHNs] TOJDKHA TO3BOJISTh HCIIOJIb30BAHUE ayJIUO- U BUACOCBS3U, a TaKXKe
JOJDKHA TIO3BOJIATh KOHCYJIBTAHTY JEMOHCTpAIMI0 HEOOXOAMMBIX MaTepuajioB. B xoxe
JUCTAaHLIMOHHOW KOHCYJIbTAllMU KOHCYJIbTAHT JTOJIKEH UMETh BO3MOXKHOCTh OKa3aTh MTOMOIIb B
YacTU MCIMOJIb30BaHUS IOJIydaTelIeM KOHCYJIbTallMM BO3MOXKHOCTEH BBIOpAHHOTO CepBHCa
(Hanpumep, OOBSICHUTH, KAaK MOXKHO BKJIIOYUTH BHJIEO, JTUOO OTKPHITH (aill - TeXHUYECKas
nomouib). TexHU4Yeckass MOMOUIbL MOXET ObITh OKa3aHa JIIOOBIM TPEACTaBUTEIEM CIIyKOBbI,
BKJTFOYAs JIUI], HE SIBJISIOMIMXCS CHEIUAIMCTAMH CIIYKObl U HE 00JaaronuxX KBaludUKaIuen
TaKUX CHEIHATMCTOB. B ciydae, eciiv KOHCYIBTAINIO HE YAIO0Ch OKa3aTh, JIMOO 3aBEPIIUTH IO
MPUYMHE TEXHUYECKUX MPOOJIeM, BO3HHUKIIMX CO CTOPOHBI CIYXObI, Cly)k0a oOecreunBaeT
CKOpeHiIIee pelieHne JaHHBIX TPo0JieM U 00ecTiedBacT BO3MOKHOCTh IIOBTOPHOTO TIOTYyUYSHUS
KOHCYJIbTAllMM B YJIO0OHOE JJIsi MOJIydaTessl YCIAyTd BpeMs B CPOK He Mo3aHee 48 4acoB ¢
MOMEHTa Hauaja MepBOHAYAIbHON KOHCYIbTAIllMU. B ciydae, ecu KOHCYIbTAIUIO HE yIajloCh
OKa3aTh, MO0 3aBEPIINTh MO MPUYUHE TEXHUYECKUX MPOOJIeM, BO3ZHUKIIMX CO CTOPOHBI
MOJTydaTeNsl YCIYTH, CIIy)k0a 0KHIIaeT BOCCTAHOBJICHHsI CBS3M M OOECIIEUYNBAET BO3MOXKHOCTH
MOBTOPHOTO MOJYYEHHs] KOHCYJIbTAlMU B yIOOHOE AJIS MOJydaTessl yCIyTh BpeMs B CPOK HE
MO37HEEe HEAENM C MOMEHTa Hauaja IMepBOHAYAIbHON KOHCynbTanuu. [lomydarenu yciyr
ABIIIOTCS TPaXKIaHAMU Pa3IMYHBIX KATETOPUI: - POIUTENN (3aKOHHbBIE MPEICTAaBUTENN) JIETEH;
- TpaxJaHe, >KeNalolle NPUHATh Ha BOCIUTAaHHE B CBOM CEMbHU JETEW, OCTaBIIUXCS Oe3
noneueHus: poaurteneil. Ilodydarenu yciayr mojy4yaroT YCIYT'H MO COOCTBEHHOMY 3aIpocy,
OpraHM3alii HE BIpPaBe HaBs3bIBaTh MOJydeHHe yciayru. [lomydarenu ycayr oOpaiaiorcs 3a
yCIyro#l 1o Mepe BO3HUKHOBEHHS HEOOXOIUMOCTH, U UMEIOT TIPAaBO HA TOJIy4YeHHe Oojee, 4eM



OJTHOM YCIIYTH B T€UE€HHE KalleHAapHOro rofa. KomuuecTBo u 00beM MOTy4aeMbIX YCIYT MOTYT
ObITh OrpaHUYEHBl B CIIy4ae, €CIH YCIYI'HM OKa3blBalOTCA B paMKax TOCYJapCTBEHHOTO
(MyHHLIMIIATBHOTO) 3a1aHus. Kateropuu momyuareneit yciayr, UMEIOLIUX MIPaBo Ha OecIiaTHOE
MOJY4YEeHUE YCIYTH 3a CYET CPEeNICTB OI0/KETOB O10/KeTHOM cucteMbl Poccuiickoit @enepanuu,
a TaKKe KOJUYECTBO YCIYI OMPEIENSIOTCS B YCTAHOBJICHHOM HOPMATHBHBIMH IPABOBBIMH
aKTaMH COOTBETCTBYIOIIETO YPOBHS Mopsake. B ciydae, eciiu moaydarenb yCayrd UMEeT IpaBo
Ha OecIUIaTHOE IMOJy4eHHE YCIYT'M 3a CcyeT OIO/KEeTOB OIO/KEeTHOW cucTteMbl Poccuiickoii
denepanuy, HE AOMYCKAaeTCs B3WMaHHME IUIATHI 3a YCIYTH, (UHAHCUPYEMBIE H3 CpEACTB
Oromkera. B ciydae, ecnm yciiyra Ooka3bIBaeTCsl HA BO3ME3JHON OCHOBE, CTOMMOCThH YCIYTH
OTpE/ENsETCS B COOTBETCTBUM C TpPEOOBAHUSAMU 3aKOHOJATENbCTBA U C  YYETOM
OpPraHMU3aIMOHHO-TIPAaBOBOM  (OPMBI  IOPHAMYECKOTO JHMIla W TUMA TOCYAapCTBEHHOTO
(MyHUIIUTIAIBHOTO)  YUPEXKICHUS, KOTOPBIE MPEIONpPEeNsIoOT BO3MOXKHOCTH OpraHu3aluu
CaMOCTOSITENIFHO YCTAHABIMBATH IICHHl B paMKax YCIYr B COCTaBe MPHHOCSIICH ITOXO
AesITeIbHOCTH. B citydae, ecnu oTAenbHBbIE KAaTErOpUM IosiydaTesied yciayr OyayT MoJIydaTh
YCIYTH 3a COOCTBEHHBIM CUeT, PEKOMEHIYETCS OIpeJesIeHHE IEHbl Ha YCIYyTU C Y4eTOM
o0ecrie4eHruss MaKCHUMaJbHOM JOCTYHMHOCTH YCIOyr ans noaydarteneid. He wuckimrodaercs
CUTyalusi, KOrja JUisl pa3jInYHbIX KaTeropuil moijyyarened yciayr OyayT yCTaHaBIMBAThCS
pa3ianyHble BO3MOYKHOCTH B YaCTH KOJMYECTBA IOJIyYa€MbIX YCIYyTI B KaJ€HAApHOM TO.y.
KonnuecTBo yciyr, oka3plBaéMbIX 3a CUET CPEACTB MOXKEPTBOBAHHM, M MOIy4aTeNId JaHHBIX
yCIIyT onpeAensoTces xkeprpoBareieM. KoianuecTBo ycimyr, 0ka3blBaeMbIX 32 CHET COOCTBEHHBIX
JOXOJI0OB OpraHW3allid, B COCTaBe KOTOpPOHM co3[aHa Ciayx0a, OMpPENeNaioTCsl B IMOPSIKE,
YCTQHOBJIEHHOM YyCTaBOM opranuzanuu. OpraHuszanus, IUIAHUPYIOIIas CO3JaHUE CIIYKOBI,
OIIpeJieNIsIeT TaKXKe U KaTeropuu mojiydyaresei yciyr, KoTopble OyayT MojydyaTh YCIYTH 3a CUET
CPEICTB M3 Pa3IUYHBIX UCTOYHUKOB. OcoOble TpaBa B YacTH MOJIYYEHHUS YCIYT MOTYT OBITH
YCTaHOBJCHBl W JMJIs JPYTHX KaTeropuil Mojydarened, Hampumep, Majao00ecredeHHbBIX
rpaxiaH, TPaXIaH C MHOTOJETHBIMH CEMbSIMH, TPAXIAH W3 «MOJIOABIX CEMEI», HEMOJHBIX
ceMeil, TpaxaaH C JeThbMHU ¢ 0COOBIMU MOTPEOHOCTSIMH U T.1. OmnpenereHne IpUHAICKHOCTH
MOJTy4YaTeNsl YCIYTH K KOHKPETHON KaTEerOpuH OMPEENIeTCs B COOTBETCTBUN C HOPMATUBHBIMU
aKTaMH, KOTOpPbIE€ YCTaHABJIMBAIOT MPaBO JJIsi COOTBETCTBYIOIIMX KAaTETOpUi TIpa)<J1aH Ha
nojiyueHue yciyr. B ciydae, eciu ompelereHHbIE KaTeropuH IMOJIydaTeled YCIyrd HMEIOT
CJIIO)KHOCTH C JOCTYIOM K MpPEIOCTaBIIEMON yciyre, peKOMEHIYeTCsl ONUCaTh KaTeropuu
MoJIyyaTesied yclIyrd, UMEIOIUX MpaBO Ha MOJIydeHHEe 0co0oro (opmara oka3aHHs YCIYTH.
Hanpumep, rpaxkaaHaM IEHCHOHHOTO BO3pacTa, NPOXUBAIOIIMM BHE MECTa HaXOXJICHUS
CiIy>kObl, MHBAJIMJAM TEPBOM M BTOPOM TIpyNN, APYTUM KaTErOpHUsiM Tpa)JIaH MOXKET ObITh
IPEOCTaBICHO MPaBO HA MOJYYEHHE YCIYTH C BBIC3OM CIEIHAIUCTA [0 MECTY >KUTEIbCTBA
rpaXXIaHWHA - TIOJy4aTels YCIyTH, TpakJaHaM, BOCIUTHIBAIOIINM peOCHKA B HEMIOTHOW CEMbE
U SIBJISIFOIIMMCS €MHCTBEHHBIM 3aKOHHBIM TpEACTaBUTENIEM peOeHKa, HE 00ydJaromierocs B
00pa3oBaTeNIbHONW OpraHU3ally, MOXKET ObITh MPEJAOCTABIEHO MPABO HA MOJYyYEHHE YCIyTU
OJTHOBPEMEHHO C yCIyroil Mo MpeOBIBaHUIO U MPHCMOTPY 3a peOSHKOM B TEUEHHE BPEMEHU
MOJIyYeHUs! YCIIyTH U T.1. B ciiydae, eciin TOCTYMHOCTh YCIYTM MOET ObITh oOecrieueHa 0e3
IPEOCTaBICHUSI OCOOBIX YCJIOBMH TOJYYEHHUS YCIYTH, MMOJA0OHOE ONucaHue He TpedyeTcs.
JIOKYMEHTBI, OTpeAeNsoue Kpyr nojaydyaTesneldl yCciayrd, KaTeropuu MoJlydaTesne yCIyTu u
mpaBa OTHENbHBIX KaTeropuid B paMKaxX IMOJY4YeHHUS YCIYTH PEKOMEHAYeTCs IyOIMyHO
pa3melnaTh Ha o(pULMAIBHOM CaiiTe OpraHu3aluy, B COCTaBE KOTOPOM CO3AaeTcs Ciykoa.



2.2. HOPMATHUBHO-IIPABOBAS BA3A

YcioBus s OKa3aHUs  yCAYTr  IICUXOJIOTO-NENArOrMYeCcKOM, METOJMYECKOU U
KOHCYJIbTATUBHOM MOMOILUA POAUTENAM JETEH CO3AAa0TCS C YUETOM CIEAYIOIINX HOPMAaTHUBHO-
MIPABOBBIX AKTOB:

- I'paxpanckuii kojekc Poccuiickoit Penepanmu; - CeMmenHbll koaekc Poccuiickoi
denepannu;

- OepnepanbHbii 3ak0H Poccuiickoit ®denepannu «O6 o6pa3zoBannu B Poccuiickoit
®enepanun» ot 29 nexadpst 2012 r. Ne 273-03;

- @enepanbublii 3ak0H «OO0 OCHOBHBIX TapaHTUAX TmpaB pebOeHka B Poccuiickoi
Oeneparum» ot 24 urona 1998 r. Ne 124-d3; 21

- ®enepanbHblil 3aK0H «O MEPCOHANBHBIX JaHHBIX» OT 27 urosst 2006 1. Ne 152-D3;

- 3axon Poccwuiickoit @eneparun «O 3amure npas norpedureneit» ot 7 ¢espanst 1992 r.
No 2300-1;

- TOJ3aKOHHBIE HOPMATHUBHBIC MPABOBBIC AKThI, MPUHSATHIE HAa OCHOBAHHM YKAa3aHHBIX
BbIIIE (DeiepalibHbIX 3aKOHOB,;

- CanlluH 2.2.4.3359-16 «CanuTapHO-3MIUIEMUOJIOTHYECKIE TpeOOBaHUA K (DU3UUECKUM
dakTopam  Ha  pabouMx  MeCTax», YTBEP)KJIEHHBbIE  IIOCTAHOBJIICHHEM [ J1aBHOTO
rocyaapCTBEHHOI0 caHUTapHOro Bpada Poccuiickoit ®enepanuu ot 21 uronsa 2016 r. Ne 81;

- TOCYJIapCTBEHHBbIE W MYHUIUIAIbHBIE IPOTrPaMMbl, METOJMYECKHUE PEKOMEHIAINU
rOCYJIJapCTBEHHBIX U MYHULIUTIATbHBIX OPTAaHOB BJIACTH.

[Ipeamonaraercst Takke, 4YTO CiIyxk0a B CBOEH JEATEIBHOCTH OYJIET YYHUTHIBATH
pEruoHaIbHbIE U MYHUILIMNATbHBIE HOPMATUBHbBIC MPABOBBIC aKThl (MpU UX HaIMuuu). B xone
CO3JIaHUsI CHY>KObI OpraHu3anus O00ECIeYMBAET KOHTPOJIb 3a 3HAHUEM U COOJIOJICHHEM
CIICHUAIUCTAMU, OKAa3bIBAIOIIMMHU YCIYTd, TPEOOBAaHUM HOPMATHUBHBIX IPAaBOBBIX aKTOB U
JIPYTUX TOKYMEHTOB IO BOIIpocaM 00pa30BaHUs, MPaB JeTe U UX 3aKOHHBIX MPEACTaBUTEICH,
a TaKXKe MOopsiJIKa OKa3aHUs YCIYTH.

JleaTenbHOCTh CITyKObl Tak)Ke JOJDKHA COOTBETCTBOBATh 3aKOHOJATENbCTBY Poccuiickoi
denepaluy COOTBETCTBYIOIIETO PErMOHA M MyHUITUIIAIBHOTO 00pa30BaHusI.

KoHTposib 3a COOTBETCTBHUEM JESTEIBHOCTH CIYyXKObl TpeOOBAaHHUSAM HOPMATHUBHBIX
MIPABOBBIX AKTOB OCYLIECTBIISIET PYKOBOJIUTEIb OPTaHU3ALINH.

st obecrieueHus NESITENIBHOCTH CHY>KObl JOJKHBI OBITH pa3pabOTaHbl JIOKAJIbHBIC
HOPMATHBHBIC aKThI, OMMCHIBAIOIMIUN MOPSAOK OOpaIIeHHs 3a YCIYrou, MOPSIOK TMOJydEHUS
YCIIYTY, YCTAHABIMBAIONIMNA MaKCHUMaJIbHOE BpEMsl OXHUAAHUS B «OUEpEN» HA MOJIyYEHUE
YCIIYTH, OMPEACIAIONINA KaTeTOPUH TMOJIy4YaTele yCIyrd W HMCTOYHUKUA (DUHAHCUPOBAHUS
OKa3aHWs YCIYTH JJIS JaHHBIX KaTErOpUM, a TaK)Ke perjiaMEeHTUPYIOIIUA UHbIE HEOOXOIUMBbIE
BOIIPOCHI.

KAJIPOBOE OBECITEUEHUE OKA3AHUA YCIIVT

VYenyru okaspIBalOTCsl paOOTHHUKAMU CIIYyKObI, NMPUHATBIMM Ha pabOTy Ha OCHOBAHHUH
TPYJIOBOTO JIOTOBOpPA, JIMOO CHEUUAIUCTaMH, NPHUBJICUYCHHBIMH K OKa3aHHUIO YCIyr Ha
OCHOBAaHHUH I'PAKJAHCKO-IIPABOBOTO JI0rOBOpa (Jajee - cnenuaiucTsl). CrnenuaiiucTsl AOHKHBI
OTBEYATh KBaJIM(DUKALIMOHHBIM TpeOOBaHUSM, IPE1yCMOTPEHHBIM JIOKaJIbHBIMH
HOPMAaTUBHBIMHM aKTaMU CIOy»kObl. JlaHHBIE KBanM(pUKAIMOHHBIE TPEOOBAHUS JIOJKHBI
o0ecrieunBaTh KBATM(PHUIMPOBAHHOE OKA3aHWE TMOMOUIM TMOJyYaTrelsiM yCcIyr U He
PEKOMEHIyeTCsl yCTaHaBIMBaTh HUX HIDKE, YEM MpPelyCMOTpPEHHbIE MpodeccrnoHaTbHBIMU
CTaHJAapTaMH K OJIHOM W3 TEPEYNCIICHHBIX HIKE IOoJDKHOCTeH. KBammdukammonHbie
TpeOOBaHUS K CIELUUANINCTAM CIIYKObl (PUKCUPYIOTCSI B JOJKHOCTHBIX MHCTPYKIUSAX U MHBIX
JIOKQJIbHBIX HOPMAaTUBHBIX aKTax CIyXkObl MO0 B rpa’KAaHCKO-IIPaBOBOM jaorosope. Ilepeuens



BO3MOXKHBIX JIOJDKHOCTEH, TpeOoBaHMI K KBaIU(UKAINK, KOTOPHIM pPEKOMEHIYETCS
MPU3HABATh JIOCTATOYHBIMU I KBAaTU(UKAIIMOHHBIX TPEOOBAHUMN K CIICIIUATUCTAM CITYXKOBI -
KOHCYJIbTAaHTaM: JIIOObl€ JOJDKHOCTH TMEJAaroru4eckux pabOTHUKOB MPOQPECCHOHAIBHON
KBUTU(PUKAIUOHHON TPYIIbI JOJDKHOCTEH IMEIarornyeckux pabOTHUKOB BTOPOTO, TPETHETO,
YeTBEPTOro KBadU(UKAIMOHHBIX YpPOBHEH (32 HUCKIIOUEHHEM KOHIEpTMeWcTepa) B
cooTBeTcTBUM C «KBanumpuKalMOHHBIMU XapaKTEPUCTHUKAMU JOJDKHOCTEH pabOTHHKOB
oOpa3oBaHus», YTBEPKICHHBIMU TpuKazoM MuH3npasconpa3sutus Poccun ot 26 aBrycra
2010 r. Ne 761 u momxHOCTH TpOodhecCUOHATBHOM KBAaTM(PUKAIMOHHON TPYIIBI JTOJKHOCTEH
PYKOBOIUTENEH CTPYKTYPHBIX MOJpa3fesieHuii (B cocTaBe JODKHOCTEH paOOTHUKOB
oOpa3oBaHMsI),  €CIM  BO3IJIABISIEMOE  CTPYKTYPHOE  MOJAPA3JIECICHUE  pPEATU3YeT
0o0pa3oBaTeNpHyI0 OpOrpamMmy JUisl JI€Tel; IOJDKHOCTh Ilefarora-rcuxojiora (mcuxosiora B
chepe oOpazoBaHuUs) KBaTM(HUKAIMH, COOTBETCTBYIOIICH MpodeccnoHAIbHOMY CTaHAapTy
«Ilepgaror-ncuxonor (mcuxosior B cdepe 00pa3oBaHUs)», YTBEPKICHHOMY IMpUKa3zoM 23
Muntpyna Poccun ot 24 urons 2015 r. Ne 5141 npu Hanuuuu craxa paboThl HE MeHee 3 JIeT.
KBanudukanuronnele  TpeOoBaHUS 1O  JOJDKHOCTHM  KOHCYJbTaHTAa  PEKOMEHIYETCS
yCTaHABJIMBATh HAa OCHOBE KBaJU(UKAIIMOHHBIX TPEOOBAHUM K MEPEUYUCICHHBIM OJKHOCTSIM
MPOCTHIM TEPEYHUCICHUEM, Ha3BaB pa3JMYHbIE BO3MOXKHBIE BapUAHTHl KBaIM(UKAIIH,
JIOCTaTOYHbBIC /11 KOHCYJbTaHTa. PekoMeHyeTcs JeTallbHO OMUCHIBATh KBATU(MUKAIUIO JIUII,
MPUBJIEKAEMbIX K OKa3aHUIO YCIYT B Kau€CTBE CIEHUATUCTOB cIyk0. OnucaHue BBIMOIHSICTCS
C y4eToM TpeOOBaHUs 3aKOHOJJATEIHCTBA O MEPCOHATBHBIX JIAaHHBIX. PEKOMEHTyeTCs MOoTy4YaTh
COIJIacue CHELMAUMCTOB CIyX0 Ha pa3MeElIeHUE Ha caiiTe opraHu3aliu, B COCTaBE KOTOPOH
co3nmaercst ciyxk6a, undpopmanuu o0 o0pa3oBaHUM, KBaTU(UKAIUK U OMBITE PaOOTHL.
Pekomennyercsi, 4ToObI CHEUUATUCTBI CIYKObl B TEUEHHE IMEPBOro rojaa padoThl MPOILIU
cnenuaibHOoe OOydeHHe MO BOMPOCaM OKa3aHUs YCIyr B (hOpMe MOBBIIICHHS KBAIA(DUKALWU.
[Ipu 3TOM Takoe MOBbIIIEHHE KBATU(DUKAIUU JOJKHO OBITh PETYJISIPHBIM, HE PEXE OJTHOTO pa3a
B IISITh JIET.

Taxoke 11e1ecoo0pa3HO YUUTHIBaTh, YTO OKa3aHUE YCIYT - 3TO OCOOBIM BUJ I€ATEILHOCTH,
KOTOPBIM HE COBIAJAET C AEATEIbHOCTBIO MO pean3aluu 00pa3oBaTEIbHOM MpOorpaMmbl JIU00
no paspaboTrke Meroaudeckux MarepuanoB. CopaepkaHue MPOTPaMMbl  TOBBIIICHUS
KBATH(UKAIMK JTOJDKHO YYUTHIBATh CIICIIM(PUKY OKa3bIBAEMOM YCIYTH, a TaKXke TOT (aKT, YTO
MOJIy4aTeNIIMU YCIYTH SBJISFOTCS POJUTENH, UHBIC JIMIA U3 YKCiIa ToJlydaresiel yclyru (a He
netn). CrnenuanucTsl CIy)KO JOHKHBI UMETh MPaBO Ha MOJydeHHE HH(POpMAIUKU 00 OIICHKE
KauecTBa WX paboThl momydareiasmMu yciayr. WHdopmanus momKHA TPEIOCTaBISATHCS B
00e3M4YeHHOI opMe, He TTO3BOJIAIONIEH ONIPEACTUTh JIMIO, OIICHUBIIEE PA0OTY CHEIUAINCTA.

MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUE OKA3AHUA YCIIYT

Oxazanue yciyr TpeOyeT BBIACIEHUS I CIY>KObl OTAECTHFHOTO TIOMEUICHUS IS IprueMa
rpaxmaaH. [loMerenne MAOKHO COOTBETCTBOBATh CAHUTAPHO-DIHIEMHUOIOTHICCKUM U HHBIX
TpeboBaHUsSIM, 00OpPYJOBaHO HEOOXOAUMOW MebOenblo. B ciydae o4HOro okaszaHus YCIyT
OKa3aHWE YCIYT JIBYM TpaxkJaHaM B OJIHOM IOMEIICHWH OJHOBPEMEHHO HE JoIycKaercs. B
XO0JIe OKa3aHusl YCIYrd JOJDKHA ObITh oOecriedyeHa KOH(PHUACHIHAIbHOCTh HH(OpMALUU,
COO0IIaeMOi TOJTydaTesieM yCIyTH CIeNUanucTy ciaykObl. Cimyx0a momkHa OBITH OCHAIEHA
00OpyIOBaHUEM /JIsl OKa3aHUs yCIOyT B AUCTaHIMOHHON (opMe. TexHuueckne xapakTepucTUKu
0o0OpynoBaHusl JOJKHBI MO3BOJIATH OOECIEYMBATh BUICOCBSI3b C MOJIyYaTeIsIMU YCIYTH
BbICOKOTO KayecTBa. Ciyk0a TOJDKHA UMETh BO3MOKHOCTH OKa3aHUS YCIYyT MO TeledOoHHOU
CBSI3M, BKJIIOYash BO3MOXKHOCTH 3BOHKA IMOJIyYaTENI0 YCIYyTH OT clenuagucta ciyxObl. Ilpu
OKa3aHWUU YCIYr B JUCTAHIUOHHOW (opMe MODKHA TaKXKE OCYIIECTBISATHCA TEXHUYECKas
NOJAJIEP)KKA M KOHCYJIBTHUPOBAHHUE TOJydareled yCiayr, HMEIOIIMX CJIOXHOCTH C



HCIIOJIb30BAaHUEM CPEACTB CBSI3M, HEOOXOAMMBIX MJi TOJYy4YeHHUS AUCTAHIMOHHOM YCIYTH.
Bo3moxHO co3nanre MOOMIBHOM CiTy»KObl, Mpernoaraomiee Bble3 ] K OTAECIbHbIM KaTerOpusM
[OJIy4aTesIel YCIIYTH C LEJIbI0 OKA3aHUS YCIIYTH.

B mrat ciyxObl JOIKHBI BKIIOYATHCS CHELMAIUCTBI JUIsl OOECHEYEHUs TEXHUYECKOH
HOJJEPKKN MOJyyaTesledl YCIyrd, a Takke s OO0ecleueHHUs] IMEpPEBO3KU CIELHATUCTOB
CIIy>KObl JUIsl NIPOBEJIEHUS BBIE3IHBIX KOHCYJIbTALMHA. YKa3aHHbIE CHEHUAIUCTBI MOTYT HeE
COOTBETCTBOBATh ONKCAHHBIM BhIILIE TPEOOBAHUAM K clienuanucTaM ciiyk0bl. Ciyx0a nomkHa
UMETh IIPOCTYIO CHUCTEMY IPEABAPUTEIBHOM 3alMCH Ul IOJYyYEHMsI YCIYyTH, a TaKkKe
IPENOCTABIATE TEXHUYECKYI0 BO3MOXHOCTH ITOJIYYaTeNII0 YCIYI'M OCTaBUTb CBOM OT3BIB O
KauecTBe OKa3aHHOW yciyru. Pekomenayercs o0ecrneunTh OKa3aHHe yCIIyT ¢ UCIOJIb30BaHUEM
WH(POPMALIMOHHONW CUCTEMbl, MHTETPUPOBAaHHOW B (enepanbHblii mopTan. BaxxHoii 3amaueit
OpraHu3alliy SIBJIAETCA OKa3aHHWE YCIIyr, KOTOpble OyAyT OLIEHEHBI MOJy4YaTeIsIMUA YCIyT Kak
YCIIYTH C BBICOKMM YPOBHEM KayecTBa.

PexomeHyeTcsi, 4ToOBI Cly’)k0a 1O WTOraM OKa3aHUs KakJAOW YCIyru mpejsiaraia
MOJIyYaTeNII0 YCIYI'M OLUEHUTh Ka4eCTBO IMOJYYEHHOUN yCIyru (BO3MOYKHO, OTBETUB Ha CEPHUIO
BOIIPOCOB, XAaPaKTEPU3YIOIIMX KA4e€CTBO IPENOCTABICHHOM YCIYIM - MPOCTOTA 3alUCH IS
MOJIyYEHUSl YCIYTH, «UIMHA OYepean», COOI0JEHUE CPOKOB 3alUCH JI MOJIYUYEHHs yCIyTH,
COOTBETCTBHUE PEAIbHOTO BPEMEHU pabOThl CHEIHAIMCTA YCTAHOBIEHHOMY CITy>K00M BpeMeHH,
KayecTBO pabOThl CHEUAINCTA CIYKObl, KauecTBO pabOThl JHI, O0O0ECIeYNBAIOLINX
TEXHUUYECKOE COMIPOBOXK/ICHUE MOTYUYEHUS YCIYTH, U T.11.). JlocTHKeHue 1esiel 1 3a/1a4 CITyKObl
HEBO3MOXXHO ©0€3 TMOBBIIICHHUA KBaIU(UKAIMK CIIEHUAIUCTOB CiayxObl. OOecrieueHue
MOBBIIICHNS KBATM(UKAIMU KaJIpOB SIBISETCS BAKHOM COCTABIIAIONICH YacThiO OpraHU3aluu
CIyxO0bl, B TOM YHCIE€ OpPraHW30BBIBAETCS BEJOMCTBEHHBIM MPOEKTHBIM  O(pUCOM
HallMOHAIBHOTO npoekTa «O0pa3oBaHUE».

OCHOBHBIE ITPUHITUIIBI OKA3BAHM I KOHCYJIbTATUBHOM ITOMOIIA

CnenuanucTbl COy>KObl JOJDKHBI XOPOILO 3HAaTh JEUCTBYIOIIEE 3aKOHOJATEIhCTBO,
HOPMATUBHBIC aKThl, YKa3aHHBIC B M. 2.2. HACTOSIIIUX METOJUYECKUX PEKOMEHIAIMN, a TAKKE
KJIFOUEBBIE PEIIEHUsS B paMKax IPABONPUMEHUTEIIBHON MPAaKTUKU [0 BOIpOcaM IIpaB H
obs3aHHOCTEM pebenka B chepe oOpazoBanus. He momyckaroTcss KOHCYNIbTAIMK, HAPYIIAIONUe
npaBa pebeHka B cepe oOpa3oBanus. B gacTHOCTH, 3TO KacaeTcsl BOIPOCOB MpaB peOeHKA KaK
y4acTHHKA 00pa3oBaTelbHOrO mporecca. Kpome Toro, crnenuanucT Ciay>KObl BCErnua J0JDKEH
MMOMHUTH O TOM, YTO PEOCHOK, XOTh U HE SBISETCS B TMOJIHON MEpEe N1eeCroCOOHBIM, TEM HE
MEHEE, SBJISETCS MOJHONPAaBHBIM rpaxkaaHnuHoM Poccuiickor denepanuu, 1 UMEET BCE NIPaBa,
rapaHtupoBaHHble 1 rpaxaaH  Koncrutymueir — Poccuiickoir ~ ®Depepauun  u
patuduimpoBaHHbiIM  Ha  Tepputopun  Poccuiickoit = denepanuu  MEXKIyHAPOIHBIM
3aKOHOJATEILCTBOM, BKJIIOYash MPABO HAa CBOE MHEHHE, Ha YBa)XXUTEIbHOE OOpalleHue, Ha
3allUTy CBOETO JOCTOUHCTBA, (U3UYECKYIH0 HENPUKOCHOBEHHOCTh, TallHy TMEPENUCKH U
TeJe(OHHBIX TEPErOBOPOB, 3alIUTY IMEPCOHAIBHBIX JIaHHBIX M HWHbIC. Ha 3ammuTy mnpaB u
HMHTEPECOB peOCHKAa B KOHEYHOM UTOTE JOJDKHBI ObITh HAINPABJICHBI YCUJIHSI BCEX BOBJICYEHHBIX
CTOpPOH, KaK €ro, Tak U 00pa30BaTENIbHBIX OpPraHU3alMi, CIICIUAIBHBIX OPTaHOB U KOMHUCCHUH,
CO3JIAHHBIX JUISl 3alUTHI MPaB HECOBEPIICHHOJETHUX, KOHTPOJIBHBIX U HAJ30PHBIX OPraHOB,
TaK U KaXXJ0ro pabOTHHUKA CITY>KOBI U CIIY>KOBI B LIEJIOM.



