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3apeructpuposaHo B MuHtocte Poccumn 20 Hosbpst 2018 r. N 52726

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
ot 30 okTA6ps 2018 r. N 675H

OB YTBEPXXOEHMN METOOVKA
BbIABJIEHUA N OBOBLLEHUA MHEHUA TPAXOAH O KAYECTBE
YCNOBWUW OKA3AHUA YCNYT OPFAHU3ALUAAMU B COEPE KYJbTYPb,
OXPAHbI 300POBbS, OEPA30OBAHUA, COLIMANIBHOIO OECNYXUBAHUA
WU ®EAEPAJIbHbIMW YYPEXOEHUAMU MEAUKO-COLIMATIBHOMN 3KCNEPTU3bI

B cooTtBeTcTBMM ¢ nognyHKToM "I nyHkTa 4 MNMpaeun cbopa n 0606LieHns MHopmaLun o Ka4ecTBe YCITOBUI
OKasaHuWsi ycryr opraHusauusMm B cdepe KymnbTypbl, OXpaHbl 340pOBbsl, 0Opa3oBaHWsl, COLMAIIbHOIO
obcnyxkmBaHMa U1 dedepanbHbIMU - YUPEXOEHUAMM  MEOMKO-COLMANbHOW  3KCMEPTU3bl,  YTBEPXKOEHHbIX
noctaHoeneHunem [lpaButenbctBa Poccuiickon ®epgepaumm ot 31 maa 2018 r. N 638 (CobGpaHue
3akoHogartenbcTBa Poccuinckon ®egepauun, 2018, N 24, ct. 3527), npukasbisato:

YTBepaute npunaraemyto MeToguky BbiSiBNeHUMS U 0BOOLLEHWS MHEHUS TpaxaaH O KayecTBe YCNoBUN
oKasaHus ycnyr opraHusauusiMm B cdpepe KynbTypbl, OXpaHbl 340pOBbfA, 00pasoBaHWs, CcouManbHOro
obcnyxmnBaHns 1 begepanbHbIMU YUPEXKAEHNAMU MEOMKO-COLMANbHON SKCNePTU3bI.

MwuHucTp
M.A.TOMUIWH

YTBEpXOeHa
npukasom MuHTpyga Poccumn
oT 30 okTabps 2018 r. N 675H

METOOUKA
BbISIBIIEHUS U OBOBLLEHUSA MHEHUSA TPAXOAH O KAYECTBE
YCNOBWUWN OKA3AHUS YCNYT OPFTAHU3ALIMAIMU B COEPE KYNbTYPbI,
OXPAHbI 300OPOBbS, OBPA3OBAHUS, COLIMANIbHOIO OBCNYXUBAHUSA
N ®EAEPANBHBIMU YYPEXOEHUAMM MEAUKO-COLMANBHOW 3KCMEPTU3bI

1. MeTtoaguka BbISBNEHUs u 0OOOLIEHNST MHEHWUs TpaxdaH O KayecTBe YCMOBMI OKa3aHust  yCryr
opraHusaumsamMum B cdepe KynbTypbl, OXpaHbl 340pOBbs, 00pa3oBaHMs, COUMANbHOMO OOCNYXMBaHUA W
denepanbHbIMN - YYPEXOEHUSAMU MEOUKO-COLManbHOM 3KCMEePTU3bl (Oarnee COOTBETCTBEHHO - OpraHusauuun
coumnansHon cchepbl, MeToanka) paspaboTaHa B Lensx onpeneneHms yooBneTBOPEHHOCTU rpaxaaH, ABMsOLWLMXCS
nony4atensMu YCryr, OKa3sblBaeMblX OpraHu3auuMsaMu coumanbHOW cdepbl (ganee - nonydatenu ycnyr),
YCINOBUSIMW OKa3aHWUS yCNyr yKasaHHbIMU OpraHn3auusiMu.

2. B kKa4eCTBE OCHOBHOIO MeTOZa BbISBNEHUS MHEHUS Mony4YaTeneit ycnyr NpUMeHseTcsl X ornpoc, KOTOpbIN
OCYLLECTBISIETCS B CNeayoLmx hopmMax:

1) aHkeTUpoBaHWe nony4artenen ycnyr (B TOM YMCre OHMANH aHKETUPOBaHME - MO aHKeTe, pa3MeLLEeHHON B
WH(POPMAaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTu "NHTepHeT" Ha odumumanbHOM calTe opraHusaumy coumanbHOn
cepbl (oanee - ouuManbHbIN CauT opraHuM3auMu columanbHOW cdepbl), B OTHOLIEHUU KOTOPOW NpoBOAUTCA
He3aBMCMMas OLEeHKa KadecTBa YCMOBUW OKa3aHus ycryr (ganee - He3aBMCMMasi OLEHKa KadecTBa), a Takke
denepanbHOro opraHa WCNONMHUTENBHOW BfacTW, OpraHa WCMONHUTENbHOW BnacTu cybbekta Poccuickon
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depnepaummn, opraHa MECTHOrO caMOoynpaBneHns);
2) HTepBblOMPOBaHWE NonyyaTenemn ycnyr;
3) TenedOoHHbIN ONpocC nosy4daTenen ycnyr.

3. Obbem BbLIGOPOYHOM COBOKYNMHOCTU PECMOHOEHTOB (YMCNEHHOCTL MnonydaTenen ycnyr, NOAnexalumx
oMnpocy) ONs BbISBAEHWS MHEHWsA rpaxgaH (opMupyeTca Ans KaKAoW opraHm3auum coumanbHoW cdepbl B
3aBMCUMOCTU OT ObLLEeN YNCMEHHOCTM nonyvaTenen ycnyr B 4aHHON OpraHnsaumy B Te4eHne KaneHgapHoro roga
(nanee - obbem reHepanbHOW COBOKYMHOCTM), MNPEALIECTBYIOWEro rogy npoBeOeHUS HEe3aBWCUMOW OLEHKU
kavyectBa. B cnyuyae, ecnn wnHpopmaums o6 oblieri YMCneHHOCTW nosfyyatenew ycrnyr He pasmelleHa Ha
ohmumanbHOM cawiTe opraHusauum coumanbHOW cdpepbl, OHa MpefoCTaBnAeTCs oOpraHuM3aTopy onpoca
nony4aTenen ycnyr COOTBETCTBYKOLUMM YMNOMHOMOYEHHbIM hefeparnbHbiM OpraHoM WCMOSIHUTENbHOW BRacTy,
opraHamu UCMONHUTENbHOM BNacTn cybbekToB Poccuiickon degepaunn, opraHamm MeCTHOrO CaMoynpaBfeHns B
COOTBETCTBMU C T[OCYOapCTBEHHOW W BEAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO (UMTOroBble UMK
npeaBapuTenbHble AaHHbIE).

4. PekomeHgyembii obbem BbIGOPOYHOM COBOKYMHOCTM pecnoHaeHToB cocTaensdetr 40% or obbema
reHeparnbHOW COBOKYMHOCTU, HO He B6onee 600 pecnoHOeHTOB B OAHOW OpraHu3auumn.

5. BoisBneHve n o606LieHne MHeHWs monydvaTenen ycnyr pekoMeHAyeTcs NpOBOAMTb B rod MpoBedeHus
He3aBMCMMOWN OLIEHKM KavyecTBa NO aHKeTe Afis onpoca nonyyaTternen ycryr o kayecTBe YCNOBMIW OKa3aHus ycrnyr
opraHmsaumamm coumansHon cdepbl (ganee - AHkeTa). PekomeHngyembli obpasen AHKeTbl MpeayCMOTPEeH
npunoxeHnem Kk Metoguke.

B AHKeTy MOryT BHOCUTbLCA W3MEHEHWs, HamnpaBfieHHble Ha KOHKpeTusauuio u (Mnv) AOMNOMHEeHWe paHee
cchopMynNMpPoBaHHbLIX BOMPOCOB, Heobxoaumble Ans obecrnevyeHns OOCTUXKEHUS Lenu BbIiBNEHNs n o6obLeHns
MHEHMWS nonyyaTenen ycnyr.

6. BbiBneHne MHeHVMs nonyyatenem ycnyr MpoBOAMTCA B COOTBETCTBMM C  MOKasaTensmu,
XapakTepusylowmmmn oblumMe Kputepmm OLEeHKU KayecTBa YCMOBWUI OKasaHWs yCnyr OpraHusauuMsmm couuanbHON
cdepbl, YTBEPXKOEHHBIMA HOPMAaTUBHLIMW NPAaBOBbLIMW  aKTaMW  YNONMHOMOYEHHbIX defepanbHbIX OpraHos
NCMNOSTHUTENBbHOW BNAacTU B YCTaHOBMEHHOW cdepe AeATenbHOCTM <1>, MopsAoK pacyeTa KOTOPbIX YCTaHOBIEH
npukasom MuHucTepcTBa Tpyaa v coumansHon 3awmtel Poccuiickon ®eapepauum ot 31 maa 2018 r. N 344H "O6
yTBepxaeHnn EQmHOro mopsgka pacdeTa nokasaTenen, xapakTrepusylowmx oblimne KpuTepum OLEeHKM KavecTBa
YCMOBMI OKa3aHWs ycnyr opraHu3saumsMu B cdepe KynbTypbl, OXpaHbl 340pOBbsl, 06pasoBaHusl, CouManbHOro
obcnyxkmBaHuMa U1 begepanbHbIMU - yYpeXOEeHUAMU  MeAMKO-COLManbHOW  dkcnepTusbl"  (3aperncrpympoBaH
MuHucTepcTBom tocTuumm Poccuickon ®egepauun 11 oktabps 2018 r., peructpaumoHHbin N 52409).

<1> Tpuka3 MwuHucTepcTBa KynbTypbl Poccuiickon ®epepaummn ot 27 anpens 2018 r. N 599 "O6
YTBEPXAEHUN MOKasaTenen, xapakrepusylwmnx o0LmMe KpuUTepum OLEHKM KayecTBa YCMOBWUWA OKa3aHus yCnyr
opraHmsaumsamm KynbTypbl (3apermctpupoBaH MuHuctepcTeom toctuummn Poccuiickon Pegepauun 18 mas 2018 r.,
pernctpaumoHHbiin N 51132); npukas MuHuctepcTBa 3gpaBooxpaHeHusa Poccunckon ®epepauum ot 4 mas 2018 .
N 201H "O0 yTBEepXAeHMM nokasaTenen, XxapakTepmayoLmx obLmne KpUTepmnn OLLEHKN KavyecTBa YCINOBUIA OKa3aHWs
YyCNyr  MEOUUVHCKAMW  OpraHm3aumsiMM, B OTHOLUEHMM KOTOpbIX MPOBOOAMTCA He3aBuMcMMasa OLeHKa"
(3apeructpupoBaH MuHucTepcTBoM tocTuuum Poccuinckon ®epepauumn 23 mas 2018 r., peructpaumoHHbin N
51156); npuka3z MuHucTepcTBa obpasoBaHusa 1 Hayku Poccuiickon depepaunm ot 5 gekabpsa 2014 r. N 1547 "O6
YTBEPXKAEHUN MOKa3aTenen, xapakTepusylwmx oblne KpuTepun OLUeHKM KkadecTBa obpasoBaTenbHoOw
OEeATENbHOCTM  OpraHM3auui,  OCYLLEeCTBNAWMX  obpasoBaTernbHyld  AeATenbHOCTL"  (3aperncrpupoBaH
MwuHnctepctBoM toctuumm Poccuiickon ®epepauunn 2 despana 2015 r., peructpaumoHHein N 35837); npukas
MuHucTepcTBa Tpygoa M coumanbHoM 3awmTtbl Poccuiickon ®Pepepauum ot 23 masa 2018 r. N 3174 "O6
YTBEPXKAEHUN MOKasaTenen, xapakrepusylwmnx oOLMe KpuUTepum OLEHKM KayecTBa YCMOBWUWA OKa3aHus yCnyr
opraHusaumMsiMm  coumanbHoOro obcnyxkuBaHus u  defepanbHbiMU - YYPEXOEHUS MU MeLMKO-CoLnanbHOM
akcneptu3bl" (3apernctpupoBaH MuHuctepctBom toctuuum  Poccuiickon ®epepaumn 14 uwoHa 2018 r.,
pernctpaunoHHbin N 51346).
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7. Y[OOBReTBOPEHHOCTb MoryyaTenen ycnyr YCroBMSMM OKa3aHWusi YCryr opraHusauusiMm coumarnbHOWm
cchepbl onpeaensieTcsa Mo MNOMOXWUTENbHbIM OTBETAM PECrOHAEHTOB Ha BOMpocbl 06 yOOBRETBOPEHHOCTU
YCMNOBUSIMW OKa3aHus yCryr, coaepxalimnecs B AHKeTe.

8. lNo wutoram o0600LleHNA AaHHBIX, MOMYYEHHbIX B XO4e onpoca nomnyyaTtenen ycnyr, opmupyloTcs
NpPeAnoXeHnsi No yrny4yleHU0 Ka4ecTBa YCIOBUIN OKa3aHWsl YCNyr MO KaXXAow opraHM3aumu couunanbHOn cdepsbl, B
OTHOLLIEHMM KOTOPOW NPOBOANTCS HE3aBNCUMAs OLIEHKa KayecTBa.

MpunoxeHue

kK MeToauke BbisBNeHns 1 06006LLeHus
MHEHWS rpaxaaH o KayecTse
YCrOBWIA OKa3aHus ycnyr
opraHusauuamn B ccpepe KynbTypbl,
OXpaHbl 300pOoBbs, 06pasoBaHus,
coumanbHoro obcnyxmBaHus

n cbegepanbHbIMU YYPEXAEHNAMM
MeOMKO-CoLMarnbHON aKCNepPTU3bI,
YTBEPXAEHHOW NPUKa3oM
MwuHTpyaa Poccun

oT 30 oktabpsa 2018 r. N 675H

PekomeHayembln obpasel

AHKeTa
Ansi onpoca nony4vaTenen ycnyr o Ka4ecTBe YCNOBUIA OKa3aHus
yCNnyr opraHvM3auusiMm coumansHon cdepsbl

YBaxaemblin y4acTHUK onpoca!l

Onpoc npoBOAMTCS B LENAX BbISABMEHWS MHEHUS rpaxdaH O KayecTBe YCMOBWI OKasaHus YCryr
opraHuM3auMsMmn coumarnbHon cdepbl (LWKOMbl, TeaTpbl, My3eu, KyrnbTypHO-AOCYrOBble LEHTPbI, OOMbHMULBbI,
MONMUKINNHWKN, OpraHn3aumm coumanbHoro obcnyxmuBaHus, getckme cagbl, 610po MeguKo-coLmanbHOM 3KCnepTuabl
1 Npoydne opraHusauum).

HOM(BHYVICTG, OTBETbTE Ha BOMNPOCblI AHKETHI. Bawe MHeHue nossonut ynyyuwmnTb pa60Ty OpFaHI/I3aLI,VIIZ
coumanbHon CCbepr M NOBbICUTb KAa4eCTBO OKa3aHuA yCcrnyr HacerieHuto.

Onpoc npoBoaAUTCS aHOHMMHO. Bawwu damunusa, KMMsi, OTYECTBO, KOHTaKTHble TenedoHbl YykasblBaTb
HeobsA3aTenbHo.

KoHduaeHumanbHOCTb BbiCKa3aHHOrO Bamu MHeHMS O KayecTBe YCIOBMWI OKa3aHWsi YCNyr opraHu3aumsmm
couunarnbHon chepbl rapaHTUpyeTcs.

1. MNMpwn nocelieHMn opraHu3dauum obpawanucb M Bbl K MHOpMaUuM o ee OeATENbHOCTU, pasMEeLLEeHHOW Ha
MH(POPMALIMOHHBIX CTEHAAX B MOMELLEHUSIX OpraHu3aumnmn?

Ja
HeTt (nepexop k Bonpocy 3)

2. YaoBneTBopeHbl N Bbl OTKPLITOCTLIO, NOMHOTOM U AOCTYMNHOCTLIO MHOPMaL MK O AeATENBHOCTU opraHm3aLmu,
pa3MeLLleHHON Ha UHDOPMALIMOHHBLIX CTeHAAX B NOMELLEeHNM opraHu3aumm?

Ha
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Het

3. [lMonb3oBanuce nu Bbl odwuumanbHbIM  CanTOM oOpraHu3auuu, 4Tobbl MOMy4YUTb WHGOpPMaLUK O ee
[esaTenbHocTn?

[a
HeTt (nepexop k Bonpocy 5)

4. YnoBneTBoOpeHbl N Bbl OTKPBITOCTBIO, NOMHOTOW U AOCTYNHOCTLIO MHOPMaLMK O OEATENBHOCTU OpraHu3aumm,
pasmeLLeHHON Ha ee oduLManbHOM canTe B MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT"?

Ha
Het

5. CeoeBpemMeHHO N Bam Obina npegocTaBneHa ycrnyra B opraHusauuu, B KoTopylo Bbl obpatunuch (B
COOTBETCTBUW CO BpPEMEHEM 3anncu Ha Npuem K crneumanucty (KOHCynbTauuio), ¢ AaTol rocnutanusauuu
(OmMarHocTMyeckoro  UccrnefoBaHWsl), CO  CPOKaMM,  YCTaHOBMEHHbIMM  MHAMBMAYaINbHOW  NpOrpaMMomn
NpeaoCTaBEHUst COLMarnbHbIX YCNyr, 1 npoyee)? <1>

<1> [lna nony4atenen ycnyr opraHu3auun B cdepe OxpaHbl 340POBbsi, COLMANbHOrO obcnyxuBaHus u
deneparnbHbIX yYpexXaeHnn MeAnKo-coLmarnbHOM 3KCNepPTU3bI.

[a (ycnyra npegocTtaBneHa CBOEBPEMEHHO UMW paHee YCTaHOBMEHHOIO CPoKa)
HeT (ycnyra npegocTtaBreHa ¢ onosgaHueM)

6. YpoBnetBopeHbl M Bbl KOMMOPTHOCTBIO YCMOBWMWA MNPefoCTaBNeHUs YyCnyr B opraHusauum (Hanmuudve
KOMOPTHOW 30HbI OTAbIXa (OXMOAHWS); HAaNMYMe U NOHATHOCTb HaBUrauun B NOMELLEHUM OpraHusauuv; Hanvyine
N JOCTYMNHOCTb MUTLEBOW BOAbI B MOMELLEHUN OpraHu3aLuun; Hanuine n JOCTYNHOCTb CAHWUTaPHO-TUIMEHNYECKUX
NMoMeLeHn B opraHusauun; YOOBMNETBOPUTENbHOE CaHUTAPHOE COCTOSiHME MOMELLEHU  opraHm3aunu;
TpaHcnopTHasa AOCTYMNHOCTb OpraHM3aummn (Hanvyve obLecTBEHHOro TpaHCnopTa, NapKoBKM); 4OCTYNHOCTb 3anmcu
Ha nonyyeHue ycnyru (no TenedoHy, Ha oduumansHoM canTe opraHusauuu, nocpefcTtsom EamHoro noprtana
roCyAapCTBEHHbIX M MYHULMNAnNbHbLIX YCryr, Npu NUYHOM MOCELleHUN B peructpaType wnum y cneunanucra
opraHm3aumm) n npoyne ycnosus)?

Ja
Het
7. WmeeTte nu Bl (nn nuuo, npeactaBuTenem KOToporo Bel sBnseTeck) yCTaHOBAEHHYIO Fpynny MHBaNMgHOCTN?
Ja
HeTt (nepexop k Bonpocy 9)
8. YooBneTBopeHbl Ny Bbl AOCTYNHOCTLIO MpeaocTaBneHns yenyr Ans HBanugoB B opraHu3aunn?
Ha
Het
9. YoosneTtBopeHbl N Bbl o6poxenaTtenbHOCTbIO U BEXIMBOCTBIO paboTHMKOB opraHusauun, obecneymBaroLLmx
NepBUYHBIN KOHTAaKT C noceTutensMum u uHdopmmpoBaHue o6 ycnyrax npu HenocpeacTBeHHOM obpalleHun B

opraHm3aumio (paboTHUKM perucTpaTypbl, CMPaBOYHOW, MPUEMHOr0 OTAENEHWs, KacCbl, MPUEMHON KOMMUCCUM Wt
npoyne paboTHMKKN)?
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[a
Het

10. YpoBneTBopeHbl N1 Bbl 4OBpoxenaTenbHOCTBIO U BEXIMBOCTLIO pabOTHUKOB OpraHmn3auumn, o6ecneynBaroLLmx
HEnoCpeaCTBEHHOE OKasaHue ycrnyrm npu obpalleHun B oOpraHusauuto (Bpauu, couumanbHble paboTHUKM,
paboTHMKKN, OCYLLECTBMSOWMNE IKCNEPTHO-peabunuTaumoHHyo  OuarHOCTWKy, npenogasatenn, TPEHepsb,
WHCTPYKTOpPbI, BUbnMoTekapu, 3KCKypCcoBOAbl U npoyne paboTHuKM)?

Ha
Het

11. Monb3oBanuce nu Bbl kakMmun-nnbo [OMCTAHLUMOHHBIMK crnocobamMn B3aMMOAEWNCTBUS C  OpraHusaumen
(TenedoH, aNekTpOHHas no4Ta, 3NEeKTPOHHLIN cepBuc (popma Ana nogayn 3neKkTpoHHOro obpalleHuns (>kanobsl,
npeanoXeHus), NonyvYeHne KOHCynbTauum Mo okasbiBaeMblM ycnyram), pasgen "Yacto 3agaBaemble BOMpoCh!”,
aHKeTa Ans onpoca rpaxgaH Ha canTe n npouue.)?

Ha
HeTt (nepexoa k Bonpocy 13)

12. YposnetBopeHbl N Bbl 4oOpoxenarenbHOCTbI0 U BEXIMBOCTbIO PabOTHUKOB OpraHvusaumu, C KOTOPbIMM
B3aumMoenCcTBOBanu B ANCTaHUMOHHON chopMe (no TenedoHy, Mo 3NEKTPOHHON NnoyTe, C NOMOLLBI 3NIEKTPOHHbIX
CEpBMCOB (AN MOAaYM 3NEeKTPOHHOro obpaleHus (kanobbl, NPeanoXeHus), MOMyYeHWs KOHCymnbTauuu Mo
OKasblBaeMbIM ycriyram) U B MPOYMX AUCTAHLUMOHHBIX hopmax)?

Ja
Het

13. loToBLI N Bbl pekomeHaoBaTb AaHHYIO OpraHv3aumio poACTBEHHMKaM M 3HakoMbiM (MnvM mornu 6bl Bel ee
pekoMeHAoBaTb, ecnu 6bl Bbina BO3MOXHOCTL BbiGOpa opraHm3auum)?

Oa

Het
14. YpoBnetBopeHbl Nu Bbl oOpraHvM3aumoOHHBIMKM  YCMOBUSIMM MpegocTaBrienHnst ycnyr (rpacumkom paboThb
opraHusauumn (nogpasgeneHuns, OTAENbHbIX CNeunanucToB, NEPUOLAMYHOCTBIO NPUXO4a coumarnbHOro paboTHuKa

Ha OOM M Mpo4Me); HaBuraumemn BHYTPU opraHusauuMm (Hanuuve MHAOPMAaUUVOHHBIX Tabnuuek, ykasaTenew,
curHarnbHbIX Tabno, nHomMaToB n npo4vee)?

Ha
Het
15. YooBneTBopeHbl N Bbl B LeNom yCcrnoBusiMu oka3aHus yCryr B opraHM3aumm?
Oa
Het

16. Bawwn npegnoxeHusa no yny4yeHnto yCrnoBuin okasaHns ycnyr B JaHHOW opraHu3auum:

CoobLmTe, noxanymncra, HeKOTopble cBeaeHus o cebe:
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Mpuka3 MuHTpyaa Poccum ot 30.10.2018 N 675H [lokyMeHT npeaocTasneH KoncynbTaHTrioc
06 yTBepxaeHUn MeToauku BbiSIBNIEHNS U 0600LLEHNS MHEHUS TpaXaaH o [laTa coxpaHermsi: 30.04.2019

kayecTse ycr...

17. Baw non
My»xckom
YKeHcknin

18. Baw Bospact (ykakute ckonbko Bam nonHbix neT)
Bbnarogapvm Bac 3a yyacTtume B onpoce!
3anonHseTcsa opraHM3aTopom onpoca Uiy aHKETEPOM.

1. HasBaHWe HaceneHHoro nyHkTa, B KOTOPOM MPOBEAEH ONPOC (HanuwwuTe)

2. lMonHoe HasBaHWe opraHuMsauuMuM couuanbHou cdepbl, B KOTOPOW MNpOBeAEeH Onpoc nonyvarenen ycnyr
(HanuwuTe)
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